MaNTIEPQ

ZT16 16 lovviov, nuepounvia culATnong oto
Zwua EMNBewpnonc Epyaciag ABAvac Twv
amoOADCEWY TWV TPLWV CUVABEAPLOOWY AT TNV

o etatpeia OnLineSales, o epyodotng dev
\)nl 'I n e : EMPAVIOTNKE OUTE 61K TOL AVTITIPOCWTIOU
TOUL, UE TNV aLToAoyia OTL 0 EKMPOCWNAC TOL, EV
TPOKELUEVW 0 dLknydpog Tov, elxe GAAN
unoxpéwaon. H oulritnon avaBAibnke ywa Tt 14
lovAlov, 9 m.u. oto ZEME ABrvag, Aynatidov 10.

callcenterservices

ZT0 pegodLaoTNHA, 0 £pY0dATNG KIVABNKE aKOUa TLo EMBETIKA, YL UOVO OTLC AMOAVUEVEC
ouLVadEAPOLC, AAAG KOL GTN GUAAOYLKOTNTA WAC. ZUYKEKPLUEVQ, AMETTEIAE EEWOLKO UE
TOAAQTAOUC TMOPAAATITEG OTIOV KATAPEPETAL EVAVTLA 0TI GUVAOEAPOLC KA TN GUVEAELTH HOC,
EYKOAWVTOC HOC Yl CLKOQAVTIKA duoerunon tov (dlov Kat {NTWvTaC amod Tn
Slayelplotik] opdda Cybrigade Tov KivnpatikoO server espiv, 0Tov omnoio
@LhoEeveital To blog pag, kat to Mdvtelo Mavenotruto, énov BplokeTal o v Adyw server, va
yvwoTtomnoin6ouv ta otolxeia Twv peEAwv Twv Proledialers, va KatéBouv CLUYKEKPLUEVEC
avaPTACELC IOV APOPOLY TOV (BLo KL GAA TETOLA “OnUoKpaTikd”. Tn Acvtépa 7/7/2014, o
npoTavng Tou Mavtelov Mavemotnuiov €édwoe eVTOAR va TEOEL EKTOC AetTovpYiag o
espiv . H apeon kivntomoinon tng Cybrigade kat peA®Wv TNG OLVEAEVOAG MAG £(XE WG
AMOTEAEOUA TNV eMAVAAELTOVPY( TOV server evTOg 24WpPou.

AnAwvoupue EekdBapa OTL OL TAKTIKEG EKQOPBLOMOD KAl PIHWONG TWV EPYATOHEVWVY ATIO
TOV £pY060TN, HE AQETNPIX TIC ATMOAVUEVEG KaL TN OVVEAEVLOR Hag, v Oa Bpouv
npPooPopo £6a@og. OL avbalpeoiec KoL N TPOUOKPATIO TWY £PY0D0TWY 0TA TNAEQWVLKA
KEVTPA E(VOL YEVIKELUEVO PALVOPEVO UE TNV TARPN KAALYN Tou KpdToug Kal Ba pag Bplokovy
MAVTOTE EVWHEVOLC aTEVAVT{ TOUG.

O dlokTATNG Kat depPévayag Nikoc HAlag E€pel motol e{paoTe. AvtioTolya Kat epelg
E€poupe MOAD KaAd mola gival n OnLine Sales kaL opLONEVEG MO TIG TAKTLKEG IOV
XPNOLHOTIOLEL, OTIWG:

* N KN andédoon avTypdov TnG cbpPacNnC epyaaiag oToug EpYalOUEVOLC YL VA [NV
E€pouv auveldnTd TL £XoLV LTOYPAWEL KOl TL SIKALWHATA amopPEOLY amd auTH,

* 1 £V KPLTTW PETATPOTH TWY CUUPBACEWY HE HELWHEVO NUEPOUITOLO,

* n vnoypéwaon vmoypa@ric and Toug epyalduevou amnodeifewv pLobodoaiag v Wpa


http://www.pandiera.gr/uploads/uploads/2014/07/online-sales-call-center-services.jpg
https://espiv.net/node/232
https://espiv.net/node/232
https://espiv.net/node/235

MONTIEPO

BOVLAELEC KOl KaTA TN SLApKELX KAQOEWY HE TOLC MEAATEC YWPIC avaypagr) mogol, To
Omnol0 CUUMANPWVETAL EK TWY LOTEPWY KAL TEPLEPYWE(;) HELWHEVO,

* OL AMANPWTEC LTEPWPLEC (TTOL PETA TIC MPOOPATEG MAPEUPBATELC HOC QaiveTaL GTL
otaudtnoav, MavIwe),

* 1 oLVEXAC AVAKOKAWGN £pYACOMEVWY Kal GAAQ TTOAAG.

‘Exovpue K&vel GUAAOYLKA TNV EAOYH MOC KOl £XOLUE DLAAEEEL cLVELONTA oTpaTONEDO.
EipaoTe pe TO MAELPO TWV EPYACOMEVWY KAL TWV AVEPYWV TWV TNAEQWVIKWV
KEVTPWV oL S1eKOLKOVVY aglompeneic oLVONKEG Epyaaiag, pLoboig Kal Sikaliwpata.
MeTaED QLTWY TWY TNAEQPWVLKWY KEVTPWY, TTOL N Mapandvw cuvBrKkn oL SLEKBLKODUE Elval
avOmnapkTn, elvat kat To payali mov dlotkel o (dLoc. Mo 6Aovg avToO¢ TOuC AGYOULG, AOLTOV...

KaAovue os:

ZuyKkévTpwon diapaptupiac kat aAAnAsyyonc otnv Em@swpnon Epyaciag
(AynoiAaov 10) otic 14 lovAiov, oTI¢ 9 To mpwi, 0Tav kat Ba e&EsTalovTal ol
VTOBETEIC TWV TPIWY OVVASEAPIOOWVY MaG.

Amaitooue:
Augon emavampooAnyn Twv amoAVMEVWY oVVASEAPIOOWY LaG
Augon KataBoAn TwWV OPEIAOVUEVWY

NA ZMAZOYME TA TEIXH THzZ ZIQMHZ, TOY $OBOY
KAI THZ AAIA®OPIAZ ME TOYZ ZYAAOTIKOYZ MAZ ArQNEz

2E OAA TA THAE®QNIKA KATEPTA
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