Avakoivwon Tng kAadikAg évwang NMAnpo@opikig
Kal TNAEMLKOIVWVLWY TNG AvapXOOUVSLKAALOTIKAG

MpwTtoBovAiag PooIvavTe yia TA TIEPLOTATIKA
avapyoouvdikahioTik) mpwrofoukia } £PYOBOTIKAG TPOHOKPATIAG TIOL GUV65ELOAV TOUG

ONMEPLVOUG OELOHODG

O onuePVOC OELOUOC TWY 5,3 pixTep mov ennpéace 6An TNV ABAva Kot EVPOTEPEG MEPLOXEC TNG ATTIKAC
@dvnke va unv Bewpribnke W8La{TEPA ONUAVTLKG YEYOVOC UMPOOTAE oTa XLALAOEC EVPW TOL BLlaKLvolvTAL
KaBnuepwd amd ta call centers. Katd tn 6ldpKeLa TOL GELOPOD, 0T TNAEPWVIKA KATEPYQ TNG e-value Kat
™n¢ Vodafone 360 Connect ot managers kKaBw¢ mpokaAoOvTav {NULEC TNV 0poer amnogdaoloay va
e€avaykdaouvv Toug epyalOUEVOLC/EC va TTPAUE(VOLY OTO KTAPLO SlakvdebovTag Tn (wr Kat Thv
OWHATIKA TOUC aKePALOTNTA aVT( va eKKEVWOE( TO KTAPLO EYKa{pwC Kat £L6IKE uTd TOV LTIOPKTO POBO TWV
METAOELOUWY. AvTtioTol o 0Tov KOAOOOH oL akoleL 0To dvoua Teleperfomance, yvwoth eKTOC TwWY GAAWY
yla TG HaCLKEC amOADCELC TOL TIPONYOVUEVOL BLACTAUATOC KOL TNV MOLWLIKOMO(NGN TOL CLVAIKAALGHOU,
noapatneibnke n andAvon tov vrebBuvou BApdlac Emelta amnd EVTOAr TOL YL EKKEVWAN TOL KTnplov TNV
(6l oTLyur mov oTo KTrpLo elyav mpokAnBel pBopéc.

Ta mopandvw andvBpwra oknNVIKA eival To KEpaodkL oTtnv TolpTA TNG LOPEPNC EPYAOLAKIC
MPAYHATIKOTNTOC OV BLWVOLUE KaBNUEPLVE oL epyalduevol ota call centers. EEavTAnTikol puBuol
epyaoiag ota mAaiola tne enitevénc AmaoTwy oTdywy, EAGYLOTA SLOAAE{paTa oTa omola mPooueETPATAL
akOua Kal To devtepdAenTo apyomoplag, aventuyuéva software mov dnuLovpyodv cOYXPOVO MAVOTITIKOY
KaTd TNV dldpkeLa TnG epyaaiag, ouvexelc amoAdoelg Kat ekBlaouol, YuxoAoyLlkd¢ mOAEUOC Kol TPOCGROANR
NG aELoMPEMELNG TWY EPYACOPEVWY amd TOLC Managers.

Ta eKATOVTASEC EpYaTIKA aTLXAMATA TIOL CLUPBa{VOLY KABE XPBVO, HE TOAA amd aLTA va £XOLY KATAAAEEL
KaL o€ BavdToug, 6ev paiveTal va £XOLV OLYKLVAOEL TOUG £PY00OTEC. AEKADEC KTHPLX ETALPELWIV £XOLV
KPLOe(l EAAMTIA 0E QVTLOELOMLKE TipooTaaia, MuPaa@AAsLa Kat oTdATOTE AAAO apudleL aTNY ac@aAf doknon
™G epyaaiag. Elval EekdBapo nwe To kKEPOOC elval mdvw amnd tnv {wr omotovdrinote epyalduevou i
epyalduevnc yla Toug KABe Aoyng “uylelc” emyelpnuatiec. Ze kaula neplntwon 6ev mpoKeLTAL VA
AVEXTOUUE QUTEC TIC EVEPYELEC KL TLC OUPMEPLPOPEC 1 va BEWPHTOLUE AoYLKO va KLwduveDEL N (Bl pag n
Cwn yla va pnv xabel o0te pla wpa kepdogopiag and avTolC oL AvpaivovTal Kal ToPAcLToOY 0Tov KAGSO
TWY TNAETKOW WYLV,

No 0pyavWOOLUE TNV dPACN HOC EVAVTLA OTNY EVTATIKOTONGN TNG £pYAT(0C, TOUC CUVEXOUEVOLC
€KBLAOMO0C yia TO av Ba £xouvue BOVAELA 1} dxL TNV EMOPEVN UEPA AAAQ KL GTOV OAOKANPWTLOUS TWY KABE
AoyAC atoxoBealwv tne epyodoaiac mov dev elval Timota dAA0 amd dAAO €va pHECO €EGVTWONG TNG
OWHATIKAC KOl YUXOAOYIKAC OVTOTNTAC HOG.

OpyavwvopaoTe 0To ZLVdLIKATOo EpyatodnaAAAAWY TNAEMKOWWYLWY Kat MANPOPOPLKAC Kal dLEKOLKODUE
HETw Bpdocwy Kat KlvnTomolnoswv oe KABe XWPo dOLAELAC:

Kavéva epyatikd atixnua noté Kat movbevd. EmPBoAR Twy KATAAANAWY HETPWY AVTLOELOMIKIC TpooTaciac
Twv epyalopévwy oe kK&Be etatpeia . Na unv avaykaoTel oe epyaaio kavelc péypt va anokataotaboly ol
{nULéEC oTa avtioTola KTpLa.

TéANo¢ 0TouC €EAVTANTIKOUG puBuolC epyaaiac. ADENGN TWY SLKAAELUATWY, pelwon TNV KAAOEWY avd



NUEPQ, OLVOALKH Uelwon Tov PdpTOoL epyaaiac e adENon Tov MPoowTkoL o€ Kabe etapela.

TeAog aToug eKBLaopolg Kat TG anoAdoelg. KAadik ZuAAoyikr Z0uBaon Epyaciac ywa toug epyalOuevout
o€ €TaLpElEC MANPOPOPLKAC, TNAETKOWWVLWY Kat dmoltwv GAAwWY oxeT(Covtal dueoa e Tov KAGDO.



