MaNTIEPQ

Avakoivwon TnG KAadLKAG évwang
MANPOoYopPIKAG Kal TNAETILKOLVWVLWY TNG

AvapyoouvbikaAloTikAG MpwTtofovAiag
avapxoouvBikahioTik mpwropoulia /‘ﬁ POOIVAVTE YIQ TA TEPLOTATIKA EPYOSOTIKAG

TPOHOKPATILAG IOV CLVOSELVOTAY TOUG

ONUEPLVOUG OELOHOUG
O onuePWOC 0eloPbC TwY 5,3 pixTep Mov emnpéaae OAnN TNV ABAVA Kol EVPVTEPEC TIEPLOYEC
NG ATTIKAC PAVNKE va Ny BewpnRBnke dlaitepa oNUAVTIKG YEYOVOC UMPOOTA 0T XIALADEC
€VPW TOL SlaklvolvTal KaBnuepvd and ta call centers. Katd tn didpkela Tov 0ELOUOD, OTA
TNAEPWVLIKA KATEPYQ TNG e-value kat TnG Vodafone 360 Connect ot managers kabwg
npokaAolvTav {nULEC oTNY 0po@n ano@daoloav va eEavaykdoouy Toug pyaldUEVOUC/EC va
MOPAUE(VOLY 0TO KTHPLO dlakvdebovTag T CWH KAl TNV CWHUATLKA TOLG AKEPALOTNTA AVT{ va
EKKEVWOE( TO KTAPLO EYKa{pWC KAl ELOIKAE LTIO TOV LTIAPKTO POBO TWV UETACELTUWV.
AvtioTtolya oTov KOA0ood oL akoLEL 0To Ovoua Teleperfomance, YvwoTH EKTOC TwY GAAWY
ylat TG HOQIKEC aMOADOELG TOL TIPONYOUUEVOL DLAOTANATOC KOL TNV MOLWLKOTIO(NoN Tov
OLVOLKAALOPOD, apatnEABNKe N andAvan Touv vrebBvvov Bapdiag Emelta amd EVTOAN TOL YL
eKKEVWaN Tou KTnplov TNV (Bla aTLyur mov oto KTrpLo elyav nPokAnBel pBopEc.

Ta mopandvw andvOpwma okNVIKA e{val To KEPATAKL aTnv TolpTa TNG (0PEPAC EQPYATLAKIC
MPAYHATIKOTNTAC TOL BLWVOLUE KaBNnuePVA oL epyalduevol ota call centers. EEavtAnTiKol
pubuol epyaoiac ota mAaiola TNG emiTeELENC ATLAOTWY OTOXWY, EAAYLOTA SLOAAE(UMOTO OTQ
ornola mPooueETPATAL aKOUa Kal To devTePOAENTO apyomoplag, aventuyuéva software mov
dnuLovpyoLvV COYYXPOVO TAVOTTIKOY KATA TNV dldpKela TNG pyaciog, ovveXe(c amoADOELC Kal
ekBlaopol, yuxoAoylkdc ndAepuog kat mpoaBoAn TnG aglompénelag TwWv epyalodévwy amnd Toug
managers.

Ta ekaTovTddeg epyaTikd atuxiuata nov cuppaivovy kK&Be xpdvo, He MOAAG amnd avtd va
€Xouv KaTtaAAgeL kal o€ BavAToug, 6EV QaIvETAL va £XOLY OLYKLVATEL TOUC EPYOOOTEC.
AeKAOEC KTAPLA ETALPELWV £XOLY KPLBEL EAAMTIH 0€ AVTIOELOULKE TIpooTaa(a, MUPACPAAELA KOl
oTdnmoTe GAA0 apudlel aTnV acPaArn doknon tnG epyacioag. Eival Eekdbapo mwe To KEPHOC
elval mdvw amnd tnv Cwr omotovdinote epyalduevou r epyalduevnc yla Toug kdbe Aoyng
“DyLe(¢” emyelpnuaTiec. Ze Kapia meplntwon 6ev MPOKELTAL VA AVEYXTOVUE AUTEC TLC



NaNTIEPQ

Imtafiotkn e VNUEpWON

EVEPYELEC KOL TG TUUMEPLPOPEC ) va Bewprioovpe Aoyiko va KwduveDdel n (dla pag n Cwh yla
va unv xabel o0te pla wpa kepdogopiac amd avTolC Mov AvuaivovTaL KaL THPAGLTODY 0TOV
KAQOO TWVY TNAEMLKOLVWILWVY.

No 0pyavwoovue TNy 6pdon Hag evdvTtia oTNY evTaTtikonolnon tng epyaciac, Toug
OLVEXOUEVOLC EKBLACMODC YLl TO av Ba £xoude BOLAELE A OXL TNV EMOUEVN MEPA XAAQ Kal
0TOV OAOKANPWTLOMS Twv K&Be Aoync otoxobeolwy tng epyodoaiac mov dev elval Timota
GAAo amd AN €va HECO €EOVTWONG TNG OCWHATIKAC Kol YUXOAOYLKAG OVTOTNTOC HOGC.

OpyavwvopaoTe 0To ZuVOLkdTo EpyatodnaAAAAwy TNAEMKOWWYLWY Kat NMANPOQOPIKAC Kat
OleKOIKOUE HEOW OpAoEWY Kat KlvnTomolnoewv o€ KABE XWPOo HOVAELAC:

Kavéva epyatikd atoxnua moTte Kat movdevd. EmBoAr Twv KATEAANAWY HETPWY
QVTLOELOULKAG poaTaoiag Twy epyalopévwy o€ kaBe etatpela . Na unv avaykaoTtel o€
epyaoia Kavelg puéxpL va amokataoTabolv ot CnULEC oTa avTioTolya KTripLa.

TéANOC 0TOLC €EAVTANTLIKOUC pLBUOLC epyaaiag. ADENON TWY SLKAAEUATWY, HElWON TNV
KAQOEWY avd NUEPQ, OLVOALKA HElWaN Tov PdpTOL £pyaaiag pe adENON TOL MPOCWTILKOL O€
KdBe etalpeia.

TeAog 0TouG eKBLACMODC Kal TIC anoAvoelc. KAadik ZuAAoyikn Z0uBaon Epyaaoiag yia Toug
epyalOuEVOLC O€ eTaLpElEC MANPOPOPLKNAC, TNAETKOWWILWY Kol OToLWv GAAwv oxeTiCovTal
dueoa pe Tov KAASO.



