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OTE plus: EkBLalouv tToug epyalOpevoLG va tapaittnéovv
yla va Toug mpooAdfouv Eava oe dAAn etailpia-epyoAapo!
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Z& MPWTOoQPaVN £MiOEON EVAVTIOV TWV EPYACOHEVWY Ba Aéyape OTL TIPOERN 0 OMLAOG
OTE, av d¢ev pog elxe ovvnbioel €dw Kat Kalpd g€ avTAY TNV MOALTIKH. AC KAVOLUE AoLTdv pLa
MIKPN avadpoun ota yeyovdta mov 0diynoav atny onuepr katdotaon. Aol mpwTta elxe
B€oel eKTOC oLAAOYLIKAC oOuBaong toug epyalduevoug tng OTE plus (call center tov OTE)
TWpa Toug ¢NTd va mopattnBolv (UNV MANPWVYOLHE Kol amolNUIWOELC!) Kat va LTTOYPAYOLY
Véa aTOpLIKR oOpBaon aopioTov Xpovov oTnV BuyaTplkh eTalpEia Tov opiAov E-
Value. AE(CeL va onuelwBel 6TL TN GLYKEKPLUEVN OLAAOYLKA COUBaon €xeL umoypAyel n OME-
OTE, n omola amd 61t paivetal Bewpel Toug epyalduevoug otnv OTE-plus epyalduevoug
delTEPNC KaTNYOPIOC.

Kat T1 opideTal ané avtAv TNV Véa cOpPaon; O epyalopevoc and TPipnvog yiveTal
TA£0V aopioToL XPOVvoL, aAAd KAAEITAL YEVIKOAOYA «HIOOWTOG» XWPIG
OUYKEKPLHEVO QVTLKEINEVO Epyaciac. Me auTO TOV TPOTO EMISIWKEL N ETALPEIA Va
emavakaBopiel To avTikeipevo epyaoiac omote autn O€AelL. To Epyo TO ‘XOLUE
Eavadei... Ao TNAeQwNTAC amoBnKApPLo¢ Kat HETA Kot Ka@eTlAC «av XpelaoTtel» dnAadn!
EAaoTikO elval BeBaiwg Kal To WPAPLO KAl Ol WEPEC Epyaciac, VW) WG TOTIOGC MaPOXAG
LUTINPECLWVY opifovTal OAeC ot MOAeLS TG EAAGSac oTIC omoiec n eTalpeia dratnpei R
Oa diatnpnoEL 0TO HEAAOV LTIOKATACTAMATA, ONUA(VOVTAC TNV LTTOXPEWGCN TOL
epyadouévou va anodeyOel onotadrinote petdbeon tou!

Kat otov piabd; Av mpw elyape to haoTiylo, £dw £xovue To anatnAd kapodTo. O punviaiog
MLa06¢ opiCetat ota 755€ (UIkTd), eEAdyloTa mdvw dnA. and to pvnuoviakd 586€. Qotdoo n
oOUBaoN AVOPEPEL TIWC TA OTIOLA EMISOMATA KAl Ol TTAONG PUOEWG TIPOTAVENTELG IOV
npoBAémovTalL AN TO £PYATIKO Sikalo (mTLYia, olkoyévela, mpobnpeTia),
EVOWHATWVOVTAL aTELOEiaG 0TO MO0 ELOAYWYNG OTO VEO KAOECTWG KAL ETIOMEVWG
6ev pmopei va Te0¢i o€ Kapia mepinTwon {ATNHA adEnong. Ms auTo Tov TPOTO BEAEL O
OTE - E-value va dlaogaAiosl amd TWPA TO VEO UIVILOUM €V OYPEL TNG vEAC GLAAOYLKAG
obpBaong evw Balouy, PiuwTPo oToug £pyaldUEVOLC TIOL Ba dLEKOIKAGOLY TO MAPAULKPO.
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TepdoTiag onuaoiag eivat yla Toug €pyadUEVOUC KOl 0 XOPAKTAPAC TNG £TALpElaC aTNY
omoia emodlwKeL 0 OTE va Toug YETAPEPEL KAl e TNV omola Ba LoyveL n véa aOuPaon. H E-
value amoTelei eTaipeia evolkiaong epyalopévwy yia vminpecieg Call Center -
YVWOTH Yla TIG AOALEG OLVONRKEG Epyaciag, TIG UNVLALEG CUUBATELG, TOV EKQOBLOHNO
anévavTl o€ Kabe popen Siapaptupiag. Mia mpaypaTiki YaAépa mov LOTYETAL
duvatdTnTEC AVEAENC KaL bivel T{TAovC (supervisor, team leader KTA), aAAG UNOAULVEC
ALEACELC KAAALEQYWVTAC CLUOTNUATIKA TWY AVTAYWVIOUO HETAED TWY CLUVASEAQWVY.

Tnv (6l otyun o dutdoc OTE, mpayaTiké uOdELY A EKPMETAAAEVLTH, HE TNV OLAAOYLKN
oOpBaon TMAGTO oTa XPOVLA TOL UVNHOVIOL Kol TIC ATOUIKEC CUMBACELC TOL OTLC dLAPOPEC
BuyaTPLKEC - €XEL KaTaPEPEL Vva aLENOEL Ta KEPON TOL KaTd 17% oTo 2014 evw TAéOV
METPAEL 6.869 epyalopevouc and 11.369 oto TéAoG Tov 2009. Elval pavepd AoLmov
WG 0 GuLAoC, onwc o€ dlotaoe va 0dnyRoeL 1000 kKGapo otnv avepyla, 6ev Ba dlotdaoel va
KAvel 6TL elval amapaitnTo yia av avEAoeL yia GAAN pa popa T KEPON TOoL!

OL epyalopevol Opwe 6ev TpopokpatovvTal! ZTig 18 TOL UNVOC MPOoXWPNCAV OE
AgLKRA amepyia apvoluevoL va HoLAEWOLY Kal a¢ BPloKOVTAY OTOV XWPO Epyaciac Kat
€dwaoav EekdBapa To pAVLPA 0TNY £pyodooia MW av BEAOLY va METOXEL Ta oxEdLa TNC B
TIPETEL VO O TWOEL.

H Attack Oa BpiokeTal 0TO MAEVPO TOUG O OMOLASATIOTE KLVNTOMOiNON KAl KAAEL O€
oTAPLEN TOoL aywva Toug! Kavelc 6ev elval HOVOC TOL KOVTPA OTLC EPYODOTIKEC QMEIAEC,
oTnv emo@aAcLa, otnv e€abAiwon tng CwnC Tov He Toug B0l Kivag Kat TNy avaa@dAloTn
epyooia! OAot padi va moAEWPoLUE Yo TOV YLoBd, TNV ac@AALon, TNV HOVLUN Epyaoia mov
dikatoopaote! Na unv Znoovue oav dooAot!
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