NaNTIEPQ

Imtafiotkn e VNUEpWON

Onwc avaptnoe otnv LIOTOooEAISa TNG (Www.ote.gr) n
4 Ololknon tou OTE kat avamapdytnke amnd Tov SLAMAEKOUEVO
TOMo, Oa KAVEL VEEC MPOTARYELG O€ S1AQPOPOLS VOHODG TNG
XWpag o texvikoO¢ nedlov, B2B Account Managers, TeXVLKOOG
YMNPEOWWY Kat YINPECLOKKWY ZLOTNUAETWY Kot MWANTES
KQATAOTNUATWVY.

H mpoBeopia mov avagépeL yla va KataBEoouy oL evdlagepduevoL Ta SLkaloAoynTikd AQyEL
oTiG 3 lovviov.

MANv OpwC auTd Ta omoia H6&v £YEL AVAPTACEL KAL AVAKOLVWOEL Eival Ta eEAC:

1.Ant6 Tov Maptn KaAei EMIAEKTIKA S1AQOPOLC LIIOYAPLOVLE, TOUC TTEPVAEL ATIO
OULVEVTELEN KOL TOLG TPOTAAUPBAVEL.

‘Etol €xovv mepdoet and ouvévtevEn ndvw and 300 dtoua mep(nov Kal To TeAevTalo didoTnua
£xouv tonoBeTnBel Kal Emaoay H0VAELE HEKADEC.

2.AvaKoivwoe Ipoypappa e0A00D0LWY ATTOADCEWVY:

a) & AMEA, d6ool £xouvv amd 15 xpovia Kat mévw.

B) Z&e KaBapPioTPLEG, 05 QUAAKEG, 0TO MPOTWTILKO TWV THNHATWY AOO (Mpaupateieg),
o€ epyalduevouc ota call center Kat 0T EUMOPIKA KATAOTAMATA.

Y) Z€ 600ULCG Eixe amooVpEL 0T XWHaTEPR TG OTE-TV.

ZNMELWVOLUE OTL oL guvadeAgol avtol, AMEA, kaBapioTpleg, QUAAKEG K.A.T., HEXYovTaL
OTOXELHEVA AAAETTAAANAEC MIEDELG e OeKAOEC TNAEQWVANATA amnd oTeAéXN TN dlolknong
oL TouG TLECOLY va apattnOovv and tov OTE, a@rivovTag Toug aLXpEG OTL av dev TO
Kdvouv umnopel apydTEPA va amoAvBoov.

Mptwv TNV mapadoon tov OTE otnv yeppavikl Deutsche Telekom ta Sidgopa
SlamAekdpeva mamayaAdkia StagAplav oe GAovg Toug TOVOULS Kol POC mdoa KatedBuvon 6Tt
€va anod Ta KaAd TnG WiwTikomoinong 6a e{vat Kot oL adlaBANTEC Kal AELOKPATIKEG
MPOOTARYELG «yLaT( oL yepuavol (EAeyav) 6ev EEpouv TL Ba TEL POLOPETL.

AuTté nov BAEnovpe Ta TEAevTaia Ypovia mov n D.T avéAaBe ta nvia tov OTE, givatl n
Katdpynon 6000 kat pe TNV TWPLVA €0gAodoLa ouvoAilkd 7000 oTtabepwv BETEWY
epyooiog Kat oL TPOCAAWELC NUETEPWY TIOL Y(vovTaLl HE UTIALETAKLA TIOALTIKWY, dLlevBLYVTWY
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Tou OTE KOl EPYQTOMATEQWVY.
Optopévol amnd toug teAevTalovg HAALOTA £X0LY BLOPLOEL KUPLOAEKTIKA OAO TOUC TO GOL.
OL dLaknPOVEEeLC yia adLldBANTEC MPOTARYELC EMECAV OTO KEVO.

MoTé€ -aKOU Kal OTLG XELPOTEPEC PMEPEC TOL- 0 dnUOoLog OTE 6¢ev eixe @TdoeL o€ TETOLO
eninedo adlagavelag, VEMOTIONOD KAl POVCPETOAOYIAC.

Ermonuaivoupe 0Ty, oL TEAELTALEG OLVEVTEDEELG KaL TIPOTARYELG oTov OTE sival
KUPLOAEKTIKA OTOV aéPa yLaT( OL MPONYOUUEVEG «TTPOKNPVEELG» elyav YiveL TP and

evauon ypovo amd tn dovAsunopikr) Buyatpik Tov OTE OTEplus n omoia éxeL KAgioeL!!!

H mPoKANTIKA aUTH CUNTIEPLPOPA TWV YEPHAVIWV EMIKVPIAPYXWVY, TO VA XVAKOLVWYOLY
6nBev dLadikaoia mPoCARYEWY EvW RN OXL HOVOo Toug £€XouVv MPOTAGREL AAAA TOLG
TonmoOéTnoav KioAag, mpokaAel kat eunaifel Toug XLALAOEC dvepyouc.

AKOMa MO MPOKANTLIKA OMWG Kal avdaAyntn lvat n 6tolknon amévavtt 0Toug
ekatovtddec AMEA toug omoiou¢ amooUpel EKPBLACTIKA.

To YEPHAVIKO LOLWTLKO KEQPAAALO HETA amo XLALadeG xpovia Eavadnuiovpyei
KUPLOAEKTLKA évav gOyXpovo Kaitada.

Ou avannpot dnAadn 6ev éxouv Kapia Béon oTov YEPHAVIKO «KaBapd» OTE Kkat
ekBlafouevol (he To paoTiylo Kal To KapdTo) MPEMEL va Tdve omiTia TouC.

Oa TOLG AVTIKATACTAOOLY MPOPAVWG HE LYLELG, aPTLHEAELG OAAG KUPIWG
XOUNASULoB0LC epyalduevouc.

Ta kK€PON TNG ETALPELNG KAL TA HTIOVOUG TWV SLOLKOVVTWY MPEMEL va dlatnpnBolv Kat
va avbgnBouv.

To 40 Paiy eival €dw evwpévo duvato!
AAYELVA EVTOTTWON MPOKAAEL N KUBEPVNTIKA AQWVIA YLX TA TEKTAVOUEVA TNG
YEPHOVLIKAG ETALPE(OG KL N KAALYN TOL HiVEL O’ AUTEG TIG EVEPYELEG N CUVOLKAALOTLKA

™G mapdtagn otov OTE AywvloTikr Zuvepyaaoia.

KaAoOpE TIG CLUVOLKAALOTIKEG OPYAVWOELG, TIG CUAAOYLKOTNTEG GAAG KOl TQ
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owpateia Twv AMEA, va avtidpdoouv Kal va oTapatroovy avth tTnv xudaia, mMPOKANTIKA
KAl PATOLOTLKR TMOALTIKI TOU OAOKANPWTLKOD KATLTAALGUOU.

Agv neptpévoupe BERata kapia avtidpaaon amnd tnv dlamAekOueVn GUVOLKAALOTIKNA
epyatonatepia tTng OME-OTE n omnola ouykpoTABNKE MPOCOATA YLX TOUC TPOPAVE(G Kat
guvonToug Adyoug.

Eva and ta Swpdkia HAALoTA TIOL MPOCPEPAV TIPOG TN YEPHAVLKA dloiknon, eKTOC
and tnv ZZE nov ywa mpwtn gopd Kablepwvel epyalduevoug d0o TaxLTATWY, TAV Kol 0
anmoKAELOHOG TG AZE and to mpoedpeio Tng OME-OTE.

2TIC YeBodeloELg, e OMAOLUO YNPOBEATIWY, aviepeC ouPHaX(EC, AMOKAELOMODC, vOBoUC
ouvEdPOLG K.A.T. ekTOC amnd tnv AAKE Kat tnv MAZKE mpwTtaywvloTikd pOA0 0TOV QMOKAELOUO
tn¢ AZE énaife n napdtagn tov 2YPIZA AywvloTikr Zuvepyaaia.

Agv pag MTOOUV OPWG oL HEO0dEVTELG TNG EPY0O00iAG KAl Ol ATIOKAELOMOL TWV
CUVEPYATWY TOUG EPYATOTMATEPWV.

Oa ovvEXioOVHE VA ATIOKAADTITOVHE Ta KOAG TNC LBLWTIKOMOINONG KOl TA TEMPAYUEVA TNG
YEPHAVLIKAG eEpyodoaiac.

MNati kat otnv no Bappapn emoxn Kamorotl mMPEMEeL va Aéve TNV aAfOsia!
KaAoOpe TNV dvepyn veohaia va ote(Ael palikd Bloypa@ikd peExpL TNV NUEPOUNVia TG
MPOKAPLENC Kal va amalTAoEL adLaBANTEG Kal dLa@aveic TPOTAAYELG AVOLXTEG Yia OAa

Ta maitdid mov aywvifovtal yia pua 0éon epyaciac.

KaAoOpe TNV KuBépvnon va avaddpel Tig EvOVVEG TNG KaL va OEPATTEL TIG
Slaknpo&eic TnG yia dSnuoocio kKait kotvwviko OTE.

O OTE avrikel 0to Aad Kat 0L 0TO KEQAANLO TO YEPUAVIKO!
Epeic 6ev Oa ouvOnkKoAoynooLE
ArQNIZTIKH ZYZNEIPQZH EPFTAZOMENQN OTE (AZE)

Abrva: 01-06-2015
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Y.I': H npokripuvén 6ev avapepet AEEN yLa «ApLtouc». Ot ELGIKEC LKAVOTNTEG TWV LITOYNP(WV
AAAwOoTe, KplvovTal AMOKAELOTIKA amd To «face control» Tn¢ oLVEVTEVENC MOL BLEVEPYOUVY OL
OLeVOLVTEC - yKaOLAdLTED TOV MOoAUNaBov opyavLOLOD.



