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Avakoivwon MNA.Z.E. Vodafone-Mavagov
A0pLo Tpitn 24/1/2023 n ekdikaon otov Apeto MNdayo

O ouvddeAgol Etprivn Miyouv kat Xpriotog Mpdvtliog pydlovTay yia moAAd xpdévia aTo ThAEQWVLKS
kKéEvtpo TN¢ Vodafone. 1o mAaiolo tn¢ anoddunong Twv oTabepwy oxéoewv pyaoiag, HE TO OLVEXEC
outsourcing Kat T aAAENGAAANAEG «EBEAODOLEC» EEGDOVC -HATIKEC AMOADTELC OTNY MPAYHATIKOTNTA- N
dlolknan tn¢ Vodafone mpoxwpnoe to 2012 otnv anéAvan Twv ouvadéAPwy PE TNV dikatoAoyia TG
XOUNAAG andédoong, MoAD KovTd Xpovikd atnv TéTe «eBeAobola» €E0do Tov 2012.

H diolknon dev emépeve anAwg otnv andAvor Toug -aAAd Adyw tnG oBevapric 0Tdong Tovg EvavTtia oTnY
améAvon KoL gTv evTaTtikomolnon TnG pyaciac- mpoonddnoe HEOW TWY KATABECEWY TWY TOTE
opadapyxwv Toug (team leaders) kat Tov KatnyopnTneiov va mpoxwpioeL oe «doAogovia» Tov XapaKTHpa
TOUC. XapaKTNPLopol dnwe «dumpdowmot» K.&. ryovpdpllav xwpic edw Katl Xwpl¢ adw oTiC KATaBETELC
TWY SLOLKNTIKWY OTEAEXWV.

Ané tdte Eekivnoe €vag HAKPOXPOVLOC AYWVAG TWY CLUVASEAQWY HE TN OTAPLEN TOL EMLYXELPNTLOKOD
ZwuaTtelov tn¢ Vodafone -MA.Z.E. Vodafone-, yla tnv enavanpéoAnyr toug. MeTd amd oxTw ypovia aywva,
ula mpooguyn otnv En. Epyaoiog, wia aywyn Twv cuvadéA@wy pe Tnv onola dlekdlkodoav Tnv
emavanpdoAnyr Toug, mov anopp(ednke and to MpwTtodikelo, TNV MPoaeLYr Toug 0To EpeTelo, amepylakég
KLVNTOMOLAOELG TOL ZwuaTelov Kat dpdoelg, To 2020 mpoékuye WG enakdAovbo n andeacn tov Egetelov
oL dika{wve MARPWES TOLE GLVABEAPOLC Kal TO ZwWHUaTE(0: TO EQeTeio AONVWV £KPLVE TIWG OL
amoAVOELG TOUG £ival AKLPEG KAL TALTOXPOVA EMISIKATEL OTOV KAOE oLVASEAPO TO MOGO TWV
11x1A. evpw!

AuTA n onUavTkA vikn ATOV AMOTEAEOUA KATAPXAC TNG O0TAONG TWVY (BlwY TWY AMOAVHEVWY CLVADEAQWY,
TIOL AVTLOTABNKAY, eV amodEXONKAV TNV amOAVOH TOVE WG TETEAEOUEVO YEYOVOC. YTEPAOTIOTNKAY TNV
aglompémneld Toug Kat anevBivOnKav 0To ZWHATED KAl 0TOVG OUVADEAPOLG TOVG {NTWVTAG UTIOCTHPLEN.
AKOAOUBNOQV KLYNTOTOLAJELG TIOL TPy TONMOBNKaY Héoa o€ EKE(VA TA OXTW XPAOVLA KAL N EMLUOVH TWY
OLVABEAPWVY TIOL HEV LITOXWPENOAY MAPA TIG TLETELG KL TLG BUOKOAIEG, TMov ATV apKETEC. Kat yu' avTd Toug
akiCouv ouvyxapntrpa. H ouykekpluévn dikaoTikr andeaocn Ouws ATav vikn Kot dikalwon Kat yla To
Zwpoatelo pog Kat TNV aveEdptnTn CLVBLIKAALOTIKY 6pdan, 6mou mMpooTmaBACAUE e OAEC TIG OUVANELG TIOVL
dlaBéTape yla Tnv enavanpdoAnyr] Toug. MPoTAcoovTag MEAVTA TOV AYWVA yLa TNV LIEPACTILON TWV
Béocwv epyaaiag -6t pévo oav ATnUa WA Kat BavdTtou yla Toug pyaldueVoLs aAAG Kat- w¢ To Hévo
PEAALOTLKO Kal UOKOAO TavTtdypova Spduo.

Méoa o€ aUTA Ta OYTW XPOVLIX ATEVAVTL 0TO «dlKalwua» TN Epyodooiag va amoAleL avTITAEaUE TNV
opyd&vwan Kal ToLG ayWVEC TWY Epyalopévwy, eKe(vwy Tov and Tnv epyacia Toug Byaivouy Ta
EKaTOMMOPLa KEpdOPopiag Tng Vodafone. Anévavtt otnv KapapéAa mepl «xaunAnig andédoonc» avadel€aue
Ta ox€dLa TG dlolknong yla anmoyiAwaon Tou MaAL) MPOCWTILKOD KAL TNV AVTLKATACTACT TOL amnd ¢TNVolG
«EVOLKLACOUEVOULC» £pYATOUEVOLG. EvAvTia 0TI OUKOQAVTIEG OTEAEXWY TNG Blolknaong yla To XapoKTpa
KL TNV MPOCWTILKATNTA TWY CUVAOEAPWY -TIoL E(Xav TTPOTEABEL KL e MPoBuUia w¢ PdpTLPEG KaTnyopiag
ota SlkaoTApLa TOLG- MPoBdAaue TNV kabnuepwvr mieon mov dexdpaote dAoL oL epyalduevol Kat
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UTIEPAOTILOTAKOUE TO SIKA{WHA PG va HOLAEDOVE O AVOPWTILVEC CUVBRKEC.

H 6loiknon tn¢ Vodafone pe guvémeila 0TV aQVTEPYATIKNA TNG OTAON KAl GELOTOLWVTAG KAOE
Héoo mov eixe oTn 61400 TNG EMEUELVE OTIC AELWOELG TNG KOL TPOXWPNOE e Opdoog oTNV
npooBoAn TG andégaong Tov Epeteiov eOavovTac otov Apslo Mayo. H ekdikaon otov Apelo
MNayo avapéveTal avplo Tpitn oTic 24/1/23.

MwpiCoupe nwe amnd téTe £Xouv oLPPel MOAAG. Kuplwg velotaTat mAEov €va MOAD Lo aVTLOPACTIKS
VOUOBETIKG MAa{oL0 YL TOLG EpYalOUEVOLC KABWE KAt £va TTOAD TILO ATPUKTIKO KOWWVIKG KA{ua.
Katavooiue mwe n €kdoon piag BeTiknc andeaong atov Apsto Mayo dev elvat avtovontn. To avtiBeTo:
elvat moAD 600koAN Kot eEapTdTal and didpopouvc mapdyovteC. AvTd To YVWELZaV Kot oL 600 cuvadeAgol
Mag dTav eméuevay va anodexboiv TNy véa MPOKANCN Kat va Poxwperjoovy o€ oploud ekbikaang atov
Apeto MNayo. Mpoxwpnoav o avTr TNV evépyela yloti ABeAa €w¢ To TéAOG va amode(Eovy TNV
AKEPALOTNTA TOL XAPAKTAPA TOVC, OV BAvavoa n dloiknon mpdaBaAAe ron and to 2012. Ak6un yati
KataAdBavav tn onuacia mov €xeL yia Aovg Toug oLVadEAQOLC N mBavOTNTA Hiag BETIKAG andpaong o€
avTd To enimedo -nmov 6ev PnuIeTal yia PLAOEPYATIKEG amo@doelg. Eniong pe tnv nenoibnon nwg os €kdoon
andépaong BETIKAG A aPVNTIKAG OLOLAOTIKE £x0oUuV KEPOIOEL TNV AELOMPEMELA TOVC UE TNV EMUOVH TOUC O€
gvav d(Kalo aywva. Z& aLTOV TOV aywva £Xouv TNV MARPN OTAPLEN Hag.

ZuvadeAgot,

O1 610lkAo€Lg Hev gival anTTNTEG. Kavévag aywvag 6ev ival patatog. Epyalduevol ta teAevtaia
XPovLa £XOUHE LIOOTE( ONUAVTIKEC amWAELEG. E{daue mov 0dAynoe o atoukdg 6pduog, TnG mapaitnong Kat
TNG LMOXWENONG, TN aLTAMATNG dTL propel va LdpPEeL aTouLkr dlampayudTevon YE Thv epyodoaia: g€
EKATOVTAOEC dueoeC amOADOELG ) CUYKOAUUUEVEG HE TIG «EBEAOVTLEC», KATAOTPOPH TWY OTABEPWY
EPYAOLAKWY OYETEWY, EEAMAWON TOL KAPKWWHATOC TNE «EVOLK{aonG» TNG epyaoiag, HEWOELG UaBwv,
AMWAELEG OIKOLWHUATWY K.&. O pbévoc dpduog yia T umEPAoTLoN TwY UoBwY, TWY BEcewy epyaciag Kat
OUVOALKE Twv dlKalwUdTWY pag eivar 0 5pOHOG TOL aywva Kal TNG GLAAOYLKAG 0PYAVWONG Kal
avTioTaong otic embéoelc TNG pyodoaiag, Kat 0 aywvac TwWv 600 cuVadEAQPWY, TO eMPBERALWVEL. Oa
LNAPEEL VEOTEPN EVNUEPWON TOL ZwHATE(OL OXETIKA PE TIC EEEAEELC Yo TO BEUQ.
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MaveAAqvio Zwpateio Epyalopévwv Vodafone-Mavagov



