Ze véa Kwntonoinan oto koA gévtep QCS kaAel To Zwuatelo
MloBwTwv Texvikwy, TNV Tetdptn 4/03 0TI 5:00 yu (Matnoiwv

ﬂ zjf;a 48). Ztnv Kwntomoinon KaAel kat To ZETHIM.

Tnv Napaokevy mpaypatonoltonke Kvntomnoinon otnv etatpela and 10 ZWHATED MIOBWTWY TEXVIKWY YLa
TNV andéAvon dvo epyaldéuevwy. Ot epyalduevol amoAddnkav Ue TN attioAoyia dtL dev elval mapaywyLkol.

H epyodooia ftav adldAAaKTn Kal SAAWOE OTL «MPOTIUA Vo KAE(OEL N eTatpela, Mapd va eMavanpooAdBeL
TOUG «OVTLMAPAYWYLKODG» oUVABEAPOLG»! EEAAAOL Onwe drAwae ot epyalduevol atolyiCouv moAD (250
€VPW TOV YAV, yia 4wpo) Kot 5ev Tta ByAZouy Ta Ae@Td TOLC. ZOUPWVA LE TNV Epyodooia «dev elvatl
Tuxaio av kdvelg mwAnon n oxt! Eviat B€ua tkavotATww» !!

MapdAAnAa KGAEoe TNV aoTLVOULa yLa va «EMBAAAEL TNV TAEN».

Mpw akpBWG éva prva n epyodoaoia elxe amoAvoel mdAL Tov €va and Toug H00 cLVadEAQOULC, EmELTa amd
KLvntomoinan mou npayuatonotionke. OUwe mpLv Kav nepdoel évac UAvac, oc pLo eniGeLEN oTLYVAC
EKOLKNTIKAG MPAKTLKAC, N Epyodoaia mpoxwpenoe Eava otnv andAvan Tou GLVAdEAQOL.

AKOAOLOOUY Ol AVOKOWWOELG TOL ZWHATEOL MIOBWTWY TEXVIKWY Kot Tov ZETHM

H avakoivwon tov Zwuateliov MoBwTwy TEYVIKWY

H abdlaAla&la Tne epyodoaiag ato «kdtepyo» QCS IKE (Quality Call Sales) d¢ Ba pelvel
avandvtntn!

Tetdptn 04/03, 6AoL ota ypageia tng QCS, otig 5:00 py, Natnolwv 48

Mpayuatonotidnke tnv MNapaokevr 27/02, napéupaocn otnv etatpeia QCS IKE and to
Zwpatelo MoBwTWY TexviKWwy yla TNV andéAvan 600 cuvadEAQwY. Ot epyoddTeC PdvnKav
adldAAaKTOL, SNAWVOVTAC MAALOTA OTL «TIPOTIHOUY va KAs({oeL n eTatpela, mapd va
EMAVATPOCAGBOLY TOUG «AVTUTAPAYWYLKOOG» CUVAOEAPOUG»!

H npaypatikdtnTa €lvatl 4TL TNV CLUYKEKPLUEVN £Tatpla oL cLVOAKEG epyaociag elval avTE
€vac olyyxpovou katepyou. 4 wpeg epyaaia, 400 KAROELC NuEPLOlWG, Yl 250 vpw pnvlaio
MLoBd. Mg TE€TOoLoUG LaBO0C YWiXouAa, e DLapKE(C aMELAEG KaL Tlean OXETIKA UE TNV
MOPAYWYLKOTNTA TWY CLVADEAQPWY, UE TAPAKOAODONCN TWY EPYATOUEVWY UE KAUEPEC
TIPOKELMEVOL Vo Slac@aAileTal n evtaTikonoinon Tng epyaociag.

Mpw akptBwG €va piva n epyodooia elxe anoAvoel maAL Tov ouvddeA@o K.®., aAAd émetta and
KwnTomnoinaon mov MPayHaTono|fnKe avayKdotnke va Tov enavanpooAdBet. Ouwg n
gpyodoaia dev «Eexvad». Mpv KAAG-KOAG EPATEL £vag HAVAG, OE Jia eMBELEN OTUYVAG
EKOIKNTIKAC MPAKTIKAC, MPOXWENCE 0TNY amOALGN TOL CLVADEAPOU.

To Zwpatelo MIOBWTWY TEXVIKWY dNAWVEL KATNYOPNHATIKE dTL dev mpoKeLTAL V& OTAUATAOEL
TWY yWwva PEXPL TNV EMAvanPOCANYn TWY AMOAVUEVWY CUVAOEAPWY WaG. KaTtayyEAAOLE TNV
etatpelo QCS IKE yia T 0LVBAKEC YOAEPaC IOV €xEL EMPBAAAEL, YL TNV TPOUOKPATIO KL TNV
avBatpeaia amévavtt oTovg £pyalOuEVOLC.


http://www.pandiera.gr/uploads/uploads/2015/03/call_center.jpg
http://www.pandiera.gr/%CF%83%CF%84%CE%BF-%CE%BA%CE%AC%CF%84%CE%B5%CF%81%CE%B3%CE%BF-%CF%84%CE%B7%CF%82-qcs-ike-%CE%B1%CF%80%CE%AD%CE%BB%CF%85%CF%83%CE%B1%CE%BD-%CE%B3%CE%B9%CE%B1-2%CE%B7-%CF%86%CE%BF%CF%81/
http://www.pandiera.gr/%CF%83%CF%84%CE%BF-%CE%BA%CE%AC%CF%84%CE%B5%CF%81%CE%B3%CE%BF-%CF%84%CE%B7%CF%82-qcs-ike-%CE%B1%CF%80%CE%AD%CE%BB%CF%85%CF%83%CE%B1%CE%BD-%CE%B3%CE%B9%CE%B1-2%CE%B7-%CF%86%CE%BF%CF%81/
http://somt.gr/

Kaplo anetAn, kaplo anéAvon va unv peivel avamdvtntn. Kot dgv Ba peivel! Adplo Aol ota
ypageia tng QCS, va ondooupe TOV TOAUMOVKE 0T APEVTLKA!

AnattoOuE TNV dueon emavanpOcAnYn TwY CUVASEAQWVY!
Kavévag epyalduevog pévog tov, e GUAAOYLKODC QYWVEG OTIAUE TNV EPYOOO0TLKA
TpouokpaTia.

H avakol{vwon tov ZETHIM

Zuvadérglooa kat auvadeApe atnv QCS,

H katdotaon mov BLwvovle HEOK 0TO XWPO BOVAELAC pag elvat ekpnkTikA. Kabnuepwd
BLWVOLUE TNV mlean yla T M(TELEN TWV 0TOXWVY oL BATleL KGBe Popd n epyodoaia, e pévo
MPAYHATIKO 0TOX0 TNV adENan tTnG kKeEPdopoplag TNG. AKOVUHUE CLUVEXWC OTL AV dEV MOVARCOLUE
dev elpaote «nopaywylkol Kat anodoTiko(». Aev elvat Alyol ot guvadeAgol yag nov elte
nopattovvTal yati dev avtéyouvv tn mieon eite amoAvovtal ylati dev Epepav Ta «VOOUEPA»
ov émpene Katd tnv epyodoaia. Elval uwe €tol ota aAfbela rj elval pla Evtexvn mpoomddeLa
TWY £pY000TWVY va oG me(oovy OTL TEAKA eelc gTalue Kat 6Tl av amoAvBolue eivat dikla pog
n €véovn;

ZuvadeAgot,

Mapaywytkol e{haoTe and TNY WP MOL KABOUAOTE TNV KAPEKAQ HEXPL KAL TNV WEA MOV
oxoAdpue. OAog o pbépToc epyaciag mov enWUL{OHOOTE KaBnUeEPWVE, OAN n dla@riuLon mov
K&vouue ata peydAa povonwALla Tov kKAdSov, To Kabdplopa tne Alotag Oxt Hévo Jag
KaBLoTOUVY Mapaywylkolg aAAd Kat empEpouy TepdoTia KEPON. And TNV GAAN MAELPA dUWG
eMelc Blwvoupe TNV o dypla Kot AuvagoaAéa eniBeon mov €xouv eEaMoOADCEL GTO GOVOAO TNG
Cwn pag oL epyodOTEC UE TIC KUBEPVATELC TOLC Kal Tnv EE.

OTANEI MIA!

Agv aveyOuaoTe GAAO va LATWVOLHE Yl Ta KEPON TOLG. Agv €xovue T{MOTA va MEPLUEVOLUE
o0TE Kat Ba KpaTrioouvpe GAA0 oTdon avapuovAg. Aev avexduaoTe va {oOuE Pe YixouAa Kat
nEPUMAQVIONOOTE amd TNy avepyia otnv pooanaoyxoAnaon. Euelc elpaocte oL mapaywyoi dAov
Tou mMAo0OTOUL Kal Hev Ba Tov xaploovue oe kKavévav KnerAva. Agv umdpyel T{moTa mov va
nopdyetal xwplg TN dikid pag dovAsld kat ekel elvat n S0Ovaur pag. AvTé Ta HOVOTWALX KOl OL
MEYOA0EPY0DOTEC TO EEPOLY KAAQ. ML aUTO KAl TPEUOLY TNV WPEA KAL TN OTLYUH TOL
gpyadopevol Ba EeonkwBolv Kat B apgLoBntrioovy Ty €€ovaoia TOvG. M aVTO Kal HECA TTOVLG
XWPOLE doLAELAC mpoamaBoly va mviEouvv KaBe wvr avtiotaong mov opOWvETAL, ONMWE TOLG
oLVAdEAPOULC Pag oL amoAVBNKav aywvillouevol yia Cwr Kat dovAeld pe aglompénela.

OPTANQZH EAQ KAI TQPA

Na K&voupe Tov HEYOADTEPS TOUG POBO payuaTtikdTnTa. Mévo PEoa amnd Tnv opydvwaon
MMOPOUUE va BAAOVUE PPEVO OTA AVTIAQIKE TOUG OXEDLQ, VO ATOOTIACOVIE KATAKTACELG, Va
kepdioovpe miow avTd mMov YAoaUE.

270 MAGL paG €XOUHE TO KAXOLIKO paG ouvdikdTo, To Z.E.TH.M, mou KaAUTTEL TOLG
epYalOMEVOUC OE OAOV TOV KAGDO TWwv TNAEMKOWWYLWY Kot TNG MANPOYOPLKAG, aveEdpTnTa
etalplag, edkdTNTAC., EpYaciakic oxéong, Uabol KTA
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Ekel va BpeBolue 6AoL padl, va opyavwBolue, va gulnTAOOLIE YLa TO MWCE B HWOOLE
MoxNTWKA andvtnon otoug axedlaouolg Tne epyodoaiac. Epeic ol epyalduevol bev Exouue
t{nota va xwploovue peTagd pag. AvtiBeta BLwvovue Tt (Bla eKPETAANELON, £XOVUE KOO
avTinaAo Ta ovomwAla, TNV EE Kat To MOALTIKS TOUC MPOoWTLKO. ArévavTt Aotndv oTnv
eniBeon avth anavtdue pe ANTEMNIOEZH.

loxvpomololpe To KAadIKO pag ouvoLkdTo, To Z.E.TH.M

Mnpootd oto Siiuepo dpdong 4-5/03 o 6Aov Tov KAGHO

ZUUMETEYOVUE OE OUOKEWELG, OUVEAEDTELG, OLCNTAUE KAL ATIOLTOVE:

Na mapBolv miow TWEA oL AMOADTELC TWY 600 TUVASEAPWY.

AywvilléuaoTe yla TNV LMEPAOTILON KaL TNV dledpuYon TWY SIKALWUATWY Pag, TNV bIoyPAEH
KAabLkAc ZuAAoyikiAc Z0pBaong Epyaaoiag. Oxt atoug wiaboic nelvag. Kavévag dlayxwplapndg

0€ AVW Kol KETW TwWv 25 0T0 HLoBoAoYLKO.

Na oTapaTAoouy Twpa oL anmoAboels. MAAPNG Kat atabepr SouvAeld yia dAouc.



