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2 véa Kwwntomolnan oto KoA aévtep QCS KaAel To
Zwyatelio MloBwTwy Texvikwy, TNV Tetdptn 4/03 0TIC
5:00 pu (NMatnoiwv 48). tnv Kwntomoinon KaA&l Kat To
2ETHI.

Tnv Nopookevr mpayuatonoienke Kivntomnoinon otnv etalpeia and to Zwuatelo MobwTwy

Texvikwy yila tnv andAvaon 0o epyalouevwy. Ot epyalduevol anmoAlBnKav Ye TN attioloyla
OTL dev elvat mapaywytkol.

H epyodooia fjtav adldAAaktn Kot SAAwoe Tl «mPOoTIUd va KAE(oEL n eTatpeia, mapd va
EMOVATPOCAABEL TOUC «AVTLIAPAYWYLKODC» GUVABEAPOLC»! EEGAAOL dnwC BAAWOE oL
epyadouevol atoryiCouv moAL (250 gvpw Tov pAva, yia 4wpo) kot 6gv ta Bydlovv ta AepTd
TOUC. ZOMQWVA HE TNV Epyodoaia «bev elvat Tuxaio av kKdvelc mMWAnon n 6xt! Eviat B€ua
LKOVOTATWY» !!

MapdAAnAa KAAEDE TNV aoTLVOUIA YL va «ETILRAAAEL TNV TAEN».

Mpw akpBWC €va pAva n epyodoaia elyxe amoAdoeL maAL Tov €va and Tovg 600 auvadéApoug,
énelta and Kwntomnoinon mov mpaypatonoienke. OUwWC mEw Kav nepdoel €vag HAvaG, O€ UL
eniOeIEN oTLYVAC EKDIKNTIKAC MPAKTIKAC, N Epyodoaia mpoxwpnoe Eavd atnv andAvan Tou
ouvadEéAPou.

AKOAOLOOVVY OL AVOKOWWOELC TOV ZWHATEOL MIOBWTWY TEXVIKWY Kat Touv ZETHIM

H avakoivwon tov Zwyateiov MIoBWTWY TEXVIKWY

H adlaAAaEia tng epyodoaiag oto «kdtepyo» QCS IKE (Quality Call Sales) d¢ Ba
nelvel avandvtntn!

Tetdptn 04/03, Aot ota ypageia Tng QCS, otic 5:00 py, Matnoiwv 48
MpayuatomotiBnke tnv Mapaokevr) 27/02, mapéuBacn atnv etatpeia QCS IKE and

T0 ZWHaTelo MIoBWTWY TeEXVIKWY Y TNV amdAvan 600 cuvadéAQwy. Ol epyoddTeC
@avnkav adLGAAaKTOL, SNAWVOVTAC HAALOTA OTL «TTPOTLUOUY va KAe(oeL n eTatpeia,
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MoPA Vo EMAVATPOCAGBOUY TOLG «AVTLIIAPAYWYLKODC» GUVASEAPOLC»!

H npaypatikdTnTa lvat 6TL 0TNY oLyKEKPLUEVN eTatpla oL cuvBrkeg epyaaotiag
elval avTég evog olyxpovou KATeEPYOL. 4 WpeC epyaalia, 400 kKAAOELC nuepLolwg,
yla 250 evpw pnviaio wobd. Me tétoloug HLaBo0G YiXovAa, HE BLapPKE(C AMELAEC
Kal Tlean OXETIKA PE TNV TOPAYWYLKOTNTA TWY CLVADEAPWY, HE TapakoAodBnan
TWY EPYUCOUEVWY UE KAUEPEC TIPOKELEVOL VO BLao@aAlleTal n evtaTikonoinon
NG epyaoiac.

Mpw akplBWC €va piva n epyodoaoia eiyxe amoAdoeL mdAL Tov cuvddeAgo K.0., aAAd
EneLTa and Kwntomnolnon mov MPAYHATONOBNKE AVayKAGTNKE VA TOV
enavanpooAdBel. Ouwc n epyodoaia dev «Eexvd». Mpwv KAAG-KOAE nepdoeL €vag
MAVOC, o€ pla eMIBELEN 0TLUYVAC EKOLKNTLKAG MPAKTIKAC, MPOXWPENOE TNV andAvon
TOUL GUVABEAQOL.

To Zwpatelo MIOBWTWY TEXVIKWY SNAWVEL KATNYOPNMATIKA OTL HEV MPOKELTAL VO
OTAUATACEL TWV QYWY HEXPL TNV EMAVATPOCANYN TWY ATOAVKEVWY GUVAOEAPWY
HoG. KatayyéAAovpe tnv etatpeia QCS IKE yla TIC OLVONKEC YAAEPQC TIOL EXEL
EMPBAAAEL, YL TNV TPOOKPATia KAl TNV aubatpeaia amévavTl GTOUG
epyalouevoug.

Kaulo anetAf, kopia andéAvon va punv peivel avandvtntn. Kot 6ev Ba peivel! Adplo
dAoL ota ypageia tng QCS, va ondcoupe TOV TOAUTOVKE OTA APEVTIKA!

AnattoOue TNV quean emavanpdoAnyn Twv CLVASEAQWY!
Kavévag epyalOuevog HOvOC Tov, E GUAAOYLIKOUC OYWVEC OTIAUE TNV EPYODOTIKNA
TpopoKpaTia.

H avakoivwon tov ZETHN

2uvadéAplaooa kat cuvddeAge atnv QCS,

H katdotaon mov BLwvoupe HEoa 0TO XWPEO SOVAELAC Hag Elval EKPNKTLKA.
KaBnuepd Buwvouue tnv nieon yla tTnv enitevEn tTwv otd)wv mov Balel kAOe
popd n epyodooia, ue povo mpayuatikd atdyo tnv adEnon tng kepdogoplag Tng.
AKOUHE GLVEXWG OTL av eV MOVAACOULE BEV E(MAOTE «maPAYWYLKOL Kot
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amnodoTtikol(». Agv lvat Alyol ot ouvddeAgol pag mov eite mapattodvTal yloti dgv
aVTEYOLY TNV Tilean elte amoAbovTaL ylaTi 6EV EQEPAV TA «VOUUEQA» TIOVL EMPETE
Katd tnv epyodoaia. E{val duwc £€tol ota aAnBela 1 elval pua évtexvn mpoondoeLa
TWVY £PY0D0TWY va HaG TE{OOVY OTL TEAKA EUE(C QTaiue Kat OTL av anoAvBoluE
elvat dikia pag n vdown;

2uvadeAgot,

MNoapaywytkol e(paoTe and TNV WP MOV KABOUAOTE 0TNY KAPEKAX HEYPL KaL TNV
wpa mov ayoAdpue. OAoc o pépToC epyaaiag mov ENWULONNOTE KABNUEPWVA, OAN N
SLa@ruLon mMov KAVOLUE 0T HEYAAQ OVOTIWALX TOL KAGHOUL, TO KABAPLOPA TNG
AloTac Oxt Hévo pac KaBLoTtolv mapaywylkoug aAAd Kol EMPEPOLY TEPAOTLA
KEPON. And TNV GAAN MAELPA OUWC EUEIC BLWVOLUE TNV TILO AyPLX Kol AUGGAAEQ
eniBeon nov €xouvv €€amoAvoel aTo GOVOAO TNG CWH MAC OL EpYOBOTEC MUE TIG
KuBepVAOELG TOLC KoL TNV EE.

OTANEI MIA!

Agv avexOUAOTE AANO VO O TWVYOULHE YLa T KEPON TOULC. Agv €XOLUE TIMOTA VA
MEPLUEVOLIE 00TE KAl Ba KpaTAToLUE GAAO 0TACN AVAUOVAG. AEV AVEXOUAOTE va
Colpe e PiyovAa Kot MEPUTAAVIOUAOTE and TNV avepyia oTnv YLooanacyoAnon.
Eueic elpaote oL mapaywyol 6Aov Tov mAolTOL Kat dev Ba Tov yaploovue ot
Kavévav kneriva. Agv umdpyeL T{moTa mov va mapdyetal XwWEI(C T dikld pag
SovAcld kat ekel elvat n dOvau pag. AvTd Ta JOVOTIWALY KAl Ol HEYAAOEPYODOTEC
T0 E€pouV KA. M TS KOL TPEUOLY TNV WPA KAl TN oTLyunA Tov epyalduevol Ba
EeankwBoLv Kat Ba apgLoBntrcouvy TNV eEovaia TOuG. M aLTO KAl HECA OTOUC
XWpoug dovAeldc mpoomnaBolv va mvi€ouv KABE pwvr avtioTaong mov 0pBWVETAL,
ONMWG TOLG GLUVABEAPOLG MaC TIOL AMOAVONKaY aywwi{Opevol yia Cwh Kot S0VAEL
HE aElompEmeLa.

OPIrANQZH EAQ KAI TQPA
Na kdvoupe Tov HEYaADTEPS TOLC POBO mpayuaTikdTNTA. MOvo péoa amnd TNy
0pY&vwan PmopolUE va BAAOLUE PPEVO OTA AVTIAQIKA TOLG OXEDLA, va

AMOOTACOVE KATAKTATELG, VO KEPO{TOUME T{oOW QU TA oL XAOoALE.

270 MAQL JaC €XOVUE TO KAAOIKO paG ouvdikdTo, to Z.E.TH.M, mov KaADTTEL TOUC
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gpyalouevoug ae 6Aov Tov KAGS0 Twv TNAEMKOWWYLWY Kat TN NMANPoopLKAG,
aveEdptnTa eTOLplag, EWBLKEOTNTOC., EPYACLOKAC OYXE0NG, MoB0D KTA

Ekel va Bpebodue 6Aot padi, va opyavwBoilue, va gu{nNTHCOLUE YL TO MWE Ba
dWoovpe paynTKA andvtnon atoug oxedlaouoig tng epyodoaoiac. Euelc ot
gpyadouevol dev €xovue Timota va Ywploovue HeTAED pag. AvtiBeTa BLWVOUUE TNV
(Ol eKpeTAAAELON, €XOLUE KOO avTimaAo Ta povonwALa, TNy EE Kot To MOALTIKO
TOLC MPOOWTILKO. AmEvavTL Aowmdv otnv eniBeon avth anavtdue ye ANTEMIOEZH.
loxvpoToLoVUE TO KAXOLKS pag ouvdikdTo, To 2.E.TH.N

Mnpootd oto dijuepo dpdong 4-5/03 o€ 6Aov Tov kKAGS0

ZUMMETEXOVHE OE OLUOKEYELG, GUVEAEDTELC, OLTNTAMUE KOL ATIOLTOULE:

Na napBoiv miow TWpa oL amoADCEL TwY 600 CLVATEAPWVY.

Aywvi{OHO0TE YL TNV LIIEPACTILAN KAl TNV dLeDPLVAN TWY SLKALWUAETWY HaC, TNV
vnoypaenr KAadlkA¢ ZuAAoyiki¢ Z0uBaong Epyaoiag. Oyt otoug uoboig meivac.

Kavévag dlaxwplopdc oe dvw Kol KATw Twv 25 0to YioboAoyiko.

No oTOHATACO0LY TWPEA oL amoAlaeLC. MAARPNC Kal oTabepr) 60VAELA yia dAoLC.



