Elxape kat oto napeABov avapepBel oto kdtepyo Contact
Center tn¢ EOvikic Tpdnelag oto MooydTo, 6mou
epydCovtal mdvw amnd 500 evoikialduevol epyalduevol, P
OLMB&oELC 1-2 unvwv A Kat 4punvwv. EvBeKTIKG TNG
TpopokpaT{ag movu emkpaTel e{vatl kat To yeyovog 4Tt
KAELWDWVYOLY Ta KWNTA TNAEQWVA TwY EPYATOUEVWY OE
VTOLAGTLA...

Ta oteAéxn NG Tpdmelag 0To KT(PLo, aKOUN Kat EmeLTa and napéupacn HEAWY Tov EpyaTtikol Kévtpou
ABrjvac kat Tov ZYETE vmepdomlav Tnv MOALTIKA TNG TpdmneCag Kal apvBnkav va CUUMOPPWOOUVY Kal va
QAAAGEOLY QUTEC TLC MPOKTLKEG.

MpdoeaTo dnuUocleELUA OTO EQNUEPLOAKL «AvTIAoyLopol», TNG Mpdtaon MPoomTIKAC, avapépeL OTL
0TéAEXOC TNG Tpdamnelag mov mopeunodiCel Tnv (0060 oLVOLIKAALOTWY 0TO KT(PLo, elval EKAEYUEVO UEAOC
otn dlolknon tn¢ MZEE. Z0upwva pe MANPOPOPIEC, 0 €V AOYW «CULVOIKAALOTAC» EKAEXTNKE, OTO MPOTPATO
oLVEDPLO TNC MZEE e Tto wneodéATio TnG EvwTtikAg Aywviotikng Kivnong (ouppetéxel to META Kot TuAMQ
Tou EMEIZ umd tov N. dwtdémouvAo).

0 €py0d0TIKAC GUVOLKAALOUAC TIOL EKTEAEL EVTOAEC TNG dloiknang, mov mPoaomifel TA CUUPEPOVTA TWY
TPAMECLTWY KAl TWYV EPYOBOTWY, MPEMEL va TETAXTE( 0PLOTIKA 0TOV KAAQBO TWY aXProTWVY, and TOLG
{6louvg Toug epyalduevouc.

OAGKANPO TO Bnuoaievpa €xeL WG EENC:

To Contact Center tng EBvikA¢ ato Mooydto e€akoAovBel va elvat katepyo. MNavw and 500
epyalduevol evolklalduevol epydlovTtal 0To KT{PLo oTIC S1dpopeg SlevBOVOELC Kal OTO
TNAEQWVLKS KEVTPO, PE BAPDLEC KAl WPAPLO 4-8 WPWVY, KE CUPPBATELC 1-2 UNVWVY A KAl 4UNvwy,
Héow Mellon kat Icap.

H avakOkAwon twv epyalouevwy lval antotevtn. Epyovtat kawolplol, amoAdovTat mpLv
KAg{ooLv Xpdvo, HEXPL Kal UNTEPEC, EpyalOuevol anoTeAETUATIKO! KAT. H TpOpoKpaTia sival
KaBnuePLr, KAEWDWYOLY T KWNTA TNALQwva TWY EpyaloUeEVWY ae VToLAdma (!), evw 6ev
EMOLOVY TMOAAEC OUVOLKOALOTIKEG EMLOKEYELG. Tov OKTWRPN O€, OTEAEXOC OTO KT(pLO,
OLVOLKAALOTAC pAALoTa otn Atolknon tng MNZEE, dev enétpeye TNV £(0060 EKAEYUEVWY LEAWY
™n¢ Mpdtaong MpoomTikAg oto AX Tou IYETE, o€ xWwpoug énov epydlovtal evolklalduevol ,
yla poipaoua avakoivwaong. EvtoAéc tnc Aloiknong, ftav n andvtnaon. T6oo moAd goBdTal n
Alolknon tnv eno@n Pe TOug oLVAdEAPOLC;
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