MaNTIEPQ

El{yopue kaLoto napeAB6v avapepBel 0To KATEPYO

Contact Center tng EOviknc Tpanelag oto
# MooydTo, 6mov epyalovtal mdvw and 500
evolklalduevol epyalouevol, ue ouupdoelg 1-2
MNVWVY A Kot 4unvwv. EvdelkTikG TN
TpopoKkpaTiag mov emKkpaTel lval Kot To yEYOvog
OTL KAELWBWVYOULY TA KVNTA TNAEQWYA TWV
epyalOUEVWY OE VTOLAAMLA. ..

Ta oteAéxn TG TpAnelac 0to KTipLo, akdun Kat Emetta and napéupacn HeEAwy Tov Epyatikoo
Kévtpouv ABrvac kat tov ZYETE vnepdomlav tnv moAltikn Tng Tpdnelag kot apvAbnkav va
OUMHOPPWOOOV Kot Vo AAAGEOLY AUTEC TLG TIPAKTIKEC.

MpdopaTto dnuooievua 0To EQnUEPLOAKL «AvTiAoylopoi», TnG Mpdtaonc MpoomTikAC,
ava@épel 6Tl oTéAEXOC TNG Tpdmelag nmov mapeunodiCel TNy (0060 CLVOLKAALOTWY OTO
KT(plo, elval ekAeyuévo pEAoG otn dloiknon tng MZEE. Z0ugwva e TANPOPOPLEC, 0 €V AOYW
«OLVOLKOALOTAC» EKAEXTNKE, 0TO MPACPaATO oLVEDPLO TNG MZEE pe To yneodéATio TG
EvwTtikig AywvioTtikA¢ Kivnong (ouppetéxel To META kat Tuiua tov EMEIZ vnd tov N.
OWTOMOLAO).

O €pY0d0TIKOC OLVOLKAALOUOC TIOL EKTEAEL EVTOAECG TNG bloiknong, mov npoaomilel Ta
OUMQEPOVTA TWY TPATECLTWY KOL TWY £PY000TWY, MPEMEL VO METAYTEL 0PLOTIKA 0TOV KAAaB0
TWY axPRoTwy, and toug dloug Toug epyalduevouC.

OAGKANPO To dnuoaoievpa €xel W €ENC:

To Contact Center tn¢ EBvikA¢ oto Mooydto e€akoAovbel va elvat katepyo. Mavw
and 500 epyalduevol evolkialduevol epydlovtal 0To KT{pLo oTIC dLdpopeEC
SlevBOVOELC KAL 0TO TNAEQWVLKO KEVTPO, HE BAPDLEC KOl WPdPLo 4-8 WPWV, UE
oupBdoELC 1-2 unvwv A Kat 4unvwy, péow Mellon kat Icap.

H avakOkAwon twv epyalouevwy ival aniotevtn. Epyovtal katolplot,
amoAvovTal Py KAE{GouY Xpdvo, HEXPL Kal UNTEPEC, Epyalduevol
anoteAcopaTiKol KAT. H TpopokpaTtia slval kabnuepwr, KAELGWYOLY T KwnTd
TNALQWVA TWY £pYalOUEVWY 0€ VTOLAATLA (!), EVW dEV EMBLUOVY TIOAAEC
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NaNTIEPQ

Imtafiotkn e VNUEpWON

OULVOLKAALOTIKEG eTLOKEYELG. Tov OKTwRpPN O€, OTEAEXOC OTO KT(PLO, CLUVOLKAALOTAC
MAAoTa otn Aloiknon tng MFZEE, dev enétpeye TNV £(0060 EKAEYUEVWY HEAWY TNG
Mpétaong MpoontikAg ato AZ Touv XIYETE, o€ ywpoug 6mov epydlovTtal
evolklalduevol , yla polpaoua avakoivwang. EvtoAéc tng Aloiknong, ntav n
andvtnon. Téoo moAd goBdtal n Aloiknon tTnv Mo KE TOLG CLVADEAPOULC;



