Tnv Napaokevn 9 lavovapiov éKMANKTOL OL Epyadopevol TnG E-
value, Buyatpikic Tng Cosmote, 6€xTNKAVY TNV EMiOKEYN duo OTEAEXWVY
Tou OTE ot omnolot Toug ekmaidevoav va unovv oTo pOA0 TOL Yneobripa

KOMMaTdpYN.

A@oD TOUG HOipPaCaV KATAOTACELG LE OVOMATA KAl TNHAEQPWVA MTOALTWVY, TOUG eEffynaav 4TL Ba
TNAEQPWYVOLUY 0TOUC MOA(TEC Kat Ba dNAWVOLY OTL TNAEQPWYVOLY amd TO MOALTIKO ypaelo Tov Kuplov
Kapytpdkn, vroyneiov Tov véov MaooKIKOD HOPPWHATOC TOL MNwpPydakn.

Toug €Efynoav pdAloTta Kot Tov Tpdmo mov mpEmnel va xelplCovtat Tn cuvoutAla.

A@OD TOUG QVAQPEPETE MPWTA OTL TNAEQWVEITE ATIO TO MOALTIKO YPAPEiO TOUC (mav, «Oa MEPLUEVETE
Alyo kat avdAoya pe Tnv avtidpaan Ba cuvex(CeTe pWTWVTAC TOLEG AV £(val dlateBeLévol va Tdve aTn
OLYKEVTPWON Kol Ba ONUELWVETE Orola aYOALX SLATUTIWVOLVY.

210 TéAo¢ 6(nmAa amd to dvoua Ba ONUELWVETE: OETIKOG, apVNTLKOG, oudéTEPOC.

Ye 6oou¢ To {nTdve, TOLG LTIOYXPEWOTAY va §ivouv TO 6VOUA TOVG, mapovalalduevol gav LTIAAANAOL TOL
nepLBAnTou Kat uMOSLKOU MOALTEVTH O OTOi0G KaTnyopEiTal yia S5ocoAnyieg pe Tnv EYM.

Tewdpuo e KSLVIIVIaS

#wMaAnpdps oo SMalnomips oo, rnArpavodur and o ppapeio rou Mygdln
Kopyipader [oUvToun Mausn = OF MEginTwarn avTiSpaons Sigcdarouus v EmiKoivivia
KOrL KOITEY W DOULE TFETIES amordAcoue cmikoivaviog)

O Mugddne elvan vrodiigiog ornv BRI i« To xivpue tow F. lamnavlpdou.
fodvroun radon — OF RESIATENN GvTISpaonc SIaKEMTOULE TRV EMKOLWVIo Kor
KETayUPOULE apiTikd arotiAraua Emirkoivioviad)

B Fédour va oo mpooxaddcouvue orpv Kevopod row Oudia, ore fevodoyeio IS
(Mavemornuiou Bl Adrva), v Ry oric 53004 6.

Na sAmifovpe orpv urmootrpuln oo ? (raraypapd ardvenong = anorédEoua
emigonvavieg)

Forg CUXSPIOTOUME PLE TOV ¥POwo omg,

Srayeipion ayTRpormy
Q1: Mia Aoie Adyo peraxivilner and ro MATOK / dllafe moAinsdg napdrafn?
Al: Nerrl &EAn var pivon ouvennic pe Tig 1Sdeg ko Tig afieg rou
Q2: Moie Elven 1o oTouyEio row wiouw KIvjgoTog

AZ: Ovopaoia - KINHMA AHMOKPATIIN IOEIAAIETON
Apynpde =T NANANAPEQY
Yroognpiog Bouvdevrd: SR - MopydAne Kapxpdong

1 K Ut
TnA. 210 TEmm——
Dok, 210 ME—

(ZBrioaue UePLKA aTOLYE(Q YL va NV TOV XPEWVOVLE e aokona £Eoba dLapruLonc).
‘Exovpe Katayyeilel MOAAEG @opéG Ta épya Kal TiG Npépes TnG D.T otov OTE.

Enlonc TG mapavopieg kot T0 SOLAEUTOPLKO EPYAOLAKO KAOETTWG TOL EMKPATEl OTIC BUYATPLKEG
Tou.
Me TOuG ayWVEG Kal Tn dpdon pag mpoéoeata vrnoypewaoaue tn dlolknan tov OTE va KAeloeL TNV KOPLA
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Buyatpikr Tov, TV dovAeunopikry OTEplus.

Zuve)iCel OPWG TIC iO1EC KaL XELPOTEPEC MPAKTIKEG METa amd TNV SovAeumopikn E-value, tnv
onola teAsvtaio avaBaduioe.

Agv TEPLPEVAME OPWCE TTOTE OTL TOUC epyalduevoug Tov BploKovTal 0TV ETALPE(R UE KUPLOAEKTIKA
BOULAEUTOPLKEG GLUUPBATELC, e KABNUEPLVA TPWTOPAVH TPOMOKpaTa amd YKAOVAALTEP MEOIOTANEVOUC Kall
ME HLoBo0¢ 255 €vpw To pAva Ba TOLUG LTIOYPEWVAV VA EVEPYOUV Kal Va Mapouvoidlovtal oav
UTLAAANAOL CUYKEKPLHEVOL TIOALTELTAKLA.

Av KalL n cOUBaCN TTOL TOUG £XOLV LTIOXPEWCEL VO LTIOYPAYWYOLY MEPIAAUPBAVEL TA TIAVTA, AKOUA
KL 0€ YPAUUEG pol TNAEQWYNUATWY Ba umopodoav va TOUG XPNOLLOMoL gouy!

Na gival doxeto 6o avTo pe OAa 60a cLVERNoav To TeAevTaio SidoTnpa andé tnv NAZKE MNMAZE-
OTE;

*’ERalav oTo YnPodEATLO OAOUG OXEHOV TOLC MPOICTAUEVOUG YKAOVAALTEP TwV call center kat
avtol he TN oglpd TOUG LTIOXPEWTAY OAOLG TOUG LPLOTAUEVOUS TOUG CLUBATLOOYOUE TWY BLYATPLKWY va
YPOQTOUY HEAN TOL CWHATE(OL KaL V& TOLUG Yn@ioouvv!!!

Toug vtéoxovTav HdALoTa OTL Oa TOLG pHoviHoTolLRooVY 6Aovg otov OTE.

*ZTIG «EAE0OEPEC» EKAOYEG IOV akoAoUBnoav 8-12 AskéuBpn 2014, n MAZKE touv MAZE pe To 6voua
EvwTIKO mApE 65%.

*ZTIG 23 AekEUPPN, Ok HEPEC YETA, LTIOYPAPTNKE 3eTNG ZZE amd tnv OME-OTE Kat ot mavdBALol
EpyOQTONATEPEC MOVANOAV 6A0oLG padi Toug cuuBaaclodyovs Twy call center wpic va povIHOTIOIROCOLY
Kavévav!

MponyouHEéVWG ORWG EiXAV PPOVTIOEL VO HETATOTIIOOLY TIG KOPEG, TOLG YLOLG KAl OAO TO
oLYYeVOAOL TN MAZKE kat tng AAKE ota kataotiuata tov OTE (OTE-SHOP) Kat g€ AAAEC DLOLKNTLKEC
UTNPEG(EC, TOLG OTMOiOVG ME TNV idla ZZE @poVTIOAV VA HOVIHOTIOLoOULVY!

*Katd dtafoAikl ocvumTwon emiong, 6oL autol oL mpoavapepouevol epyatonatépes tnG MAZKE MAZE-
OTE e(val @avaTiKoi LTTOOTNPLKTEG TOL HOPPWHATOG TOL MNwpyou.

*Na gival Tuxaiog emiong évag BPWHLKOG TOAEHOG ME KUTIITIKEG KAL MAPAKPATLKEG HEBOSOLG
(ouko@avTieg, ameIAEC K.A.TL.) TIOL BLEEAYOLY EAN TNG MPOAVAPEPOUEVNG OMADAGC e 0TOXO va xTunnBel n
AZE yla 600 dLoypOoviKd amOKOAUTITEL,

*Na mepLpéVOVHE dpaye Kal AANEG TETOLEG HPATELG KAl amd AAAa «EMLPAVA» 0TEAEXN Tov Mmévo,
TOUL ZAMAPA KOL AOUTWY SNUOKPATIKWY Hvnuoviakwy duvduewv A n D.T nailel mpoekAoyLkd pévo Giorgos;

OAa avuTd €ival pepika anod tTa emiTedypata TG 6pdong Tng D.T and TéTE MOV TNG MAPAYWPENCAV
(avti{ mvakiov eakrg) Tov mMoAOTIaB0 opyaviaud.

Onwe S1aMIOTWVETE N VOULLOTNTA, N Sta@dvela Kat N a§lokpaTtia eivat and TIG mPoTePALOTNTEG TNG
YEPUAVIKAC (KPATIKWY CUHQEPOVTWY) ETaLpelag.

ATONIZTIKH ZYZMEIPQZH EPFTAZOMENQN OTE
ABrjva: 11-01-2014

Y.I: Exoupe 6uwe pia amopio: OAot avtol oL LMOOTNPLKTEC TOU €V AGYW MOALTELTH KAl TOU HOPPUHATOC
ylati dev TNAe@wvolv amn’ vbelag Kal eBEAOVTIKA 0TOLE YNPoPdPOLC;



Mot xdvouv tnv eukatplao va amoAadoouy Ta EvXAPLOTAPLA GOWY MOALTWY dExovTal Ta anpdonTa
TNAEQWVAPATA KL TA GOPTWVOLY 0TOVE AuoLpoLG epyalduevoug tne E-value;



