NONTIEP

adioukn « EVNPEpWON

Tnv Napaokevn 9 lavovapiov EKMANKTOL OL EpyalOpEvoL
™n¢ E-value, Buyatpikrc tng Cosmote, 6éxTnKav TNV €nloKeYn
6vo oteAexwv tov OTE oL omoiol Toug ekmaidevoav va Pmovv oTo
POA0 TOL YNPOBAPA KOUHATAPXN.

A@OU TOUG HOIPACAV KATACTACELG E OVOMATA Kal TNAEQWVA TTOALTWY, TOUC £EAYNOQV
OTL B TNAEQWVODY 0TOUC TOA(TEC Kal Ba GNAWYOLY OTL TNAEPWVODY ad TO MOALTIKO Ypaeio
Tou Kuplov Kapxtpadkn, vroyneiov Tov véov MaooKIKOD HOPPWHATOG TOL MNwpeyakn.

Toug €eERynoav YdALoTa Kal Tov TPOmo mov npénel va xelpifovtat Tn ouvoutAia.

A@OD TOUGC AVAPEPETE TIPWTA OTL TNAEQWVEITE ATIO TO MOALTIKO YPAQELO TOLC £(mavy,
«Ba mepLUéveTe Alyo Kat avaAoya He TNV avtidpaon Ba ouvex(eTe PWTWVTAC TOLCS av Elval
dlaTteBELPEVOL VO TTAVE GTN OLYKEVTPWON Kal B ONUELWVETE OTIOLX OYXOALO SLATLTIWVOLVY.

210 TéAog dlmAa amnd To dvopa Ba oNUELWVETE: OETLIKOG, APVNTIKOG, oLOETEPOG.

Y€ 600uC TO {NTAVE, TOLG LTTOXPEWCAV VA §IVOLUVY TO OVOMA TOULG, MapPovala{OUEVOL OaV
undAANAoL Touv mePLBONTOL Kat bIGOLKOL MOALTELTH O OTIOIOC KATNYOpPEITAL Yia
6oooAnyiec pe Tnv EYN.
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MaNTIEPQ

Tevapuo crKoLVIVIaL

wikaAnudpa oag SNadnomipa oo, TRASgwvoldur and o poapeio rouw MogdAn
Kexpyipaden [COVTou MEUarn = OF MESINTwWarn avTiSpaons Siaxdnroule v emikoiviovia
KoL KOTEYLWOOULE TYETIRG amorte Ao gue cminatvwviog)

O MigdAne elvai vrogiigiod orny BRI i o kKivpue tow F. Tanavlpidou.
fodvropn radon — OF REPIATENSN avTISpaonc SIaKEMTOULE TRV MKV Kol
EEFTOYWPOULRE Opi TIKd amoTeAfouo EmEoiwaviog)

Ba dédaur va oag npoonaddoovue ornv Kevipise rowv Oudia, ore feveSoyeio IS
(Mavermornuiow BB Adrival, o e cric 53044 6.

Na sAnifouvur ornv unmootigl oog? (caravpapnd andvenone — anorddEoua
emigonvivieg)

Fog CUNCPIOTOUMNE PFLE TOV Xoodvo oo,

Saoyeipion ayTppiotuy
Q1: Mia Aoie Adyo peraxivi@ner and ro MATOK / allafe mnoAinixg napdarafn?
Al: Nerrl SdAn var pivon ouvenfg pe Tig 1Sdeg ko Tig afieg rou
Q2: Moier eiven Tar oroiyeio row viou Kivijparog

A2 Ovopmoia = KINHAMA AHMOKPATOIN IOFIAAIETON
Apynpde =+ NAMANAPEOQY
Yrownpios BouAsurde SN - MiyaAnc Kapyedang

1 K Gt
Td. 210 TEEm—
Daf. 210 M

(2BRoauE UEPIKA OTOLYE(D YLa VO UNV TOV XPEWVOUVUE LUE aokoma £Eoba dLagnuLonc).
‘Exovpe Katayyeilel MOAAEC QOpPEG Ta £pya Kal TIC Npépeg TnG D.T otov OTE.

Eniong TI¢ Mapavopieg Kal To HOVAEUTIOPLKO EQPYACTIAKO KABETTWG TOL EMIKPATEL OTLC
BuyaTPLKEC TOU.

Mg TouG aywveG Kal Tn 6pdon pag mpooeata voxpPewaae Tn dloiknon tov OTE va
kKAeloeL TNV KOpLa BuyaTpikr Tov, TNV dovAeumopik OTEplus.

Zuve)ifel OpPWCG TIC (61EC KL XELPOTEPEC MPAKTIKEG HETaA amd TNV SovAepmopikn E-
value, tnv omnola teAsvtaio avapabpLoe.

Agv MEPLPEVAPE OPWG TTOTE OTL TOuC £pyalouevoug Tov BplokovTal oty eTALPElX UE
KUPLOAEKTLKA GOUVAEUTIOPLKEC OUUPBATELG, HE KABNUEPLVH TTPWTOPAVH TPOUOKpaTio amnd
YKQOUVAQLTEP TPOLOTAPEVOLC KOL UE ULoB00C 255 cvpw TO Yiva 6a TOLG LTIOYPEWVAY Va
EVEPYOUV KOl V& MAPOLOLACOVTAL 0aV DTIAAANAOL CUYKEKPLHEVOU TTOALTELTAKLA.
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NaNTIEPQ

IniItafioukn « EVAPEP@ON

Av KaiL n cOMBACT TIOL TOUG £XOLUV DTIOXPEWCEL VA LTIOYPAYOLVY MEPLAAUPAVEL TA
MAVTA, OKOUA KoL OE YPOUUUEC POT TNAEQWYNUAETWY B HMOPOVOAY va TOLEG XPNCLUOTOLCOLY!

Na gival aoxeto 0Ao avto pe OAa 60a ovvéBnoav To TeEAeVTAio SiaoTnUa and Tnv
NMAZKE NAZE-OTE;

*’ERaAav oT0 Yn@PodEATIO OAOUG OXEOOV TOUG TIPOICTAMEVOUG YKAOVLAALTEP TWV call
center Kat autol JE TN OELPd TOLC LITOXPEWCAY OAOLC TOUC LPLOTAPEVOUG TOVLG
OLPBAALO0YOLE TWY BUYATPLIKWY va Ypa@ToOV HEAN TOL owUaTE(OL KAl VA TOUG
yneioovv!!!

Toug vtéoxovTav paitota 0TI Oa Toug povipomolloovv 6Aouvg atov OTE.

*ZTIG «EAEVOEPEC» EKAOYEC TTIOL OKOAODONOoav 8-12 AekéuPBpn 2014, n NAZKE touv MNAZE ue to
dvoua EvwTikO mRpe 65%.

*ZTIG 23 AekEUPPN, OEKA HEPEC HETA, LTOYpd@TNKE 3eTNG ZZE and tnv OME-OTE Kat ot
navdBALoL epyatonatépeC TobAnoav 6Aoug padi Toug ouppactodyouvg Twv call center
XWPIG Va HOVIHOTIOLRO0LY Kavévav!

MponyouvHEVWG OPWG EIXAV PPOVTIOEL VA HETATOMIOOLY TIG KOPEG, TOLG YIOUG Kal
6Ao 1o ouyyevoAoL tn¢ MAZKE kat tng AAKE ota kataothuata tov OTE (OTE-SHOP) kat o€
GAAEC BLOLKNTLKEC LTINPEDIEC, TOLG omoiovg peE TNV idta ZZE gpovTioav va
MOVLIpHOTIOLROOLY!

*Kata 61aBoAlkA cOpMTWON £MioNG, 0AoL avTol oL MPOAVAPEPOUEVOL EQYATOTIATEPEC TNG
MAZKE MAZE-OTE €lval @avaTiKoi bTIOOTNPLKTEG TOL HOPPWHATOG TOL MNwpyou.

*Na gival Tuxaiog emiong évag BPWHLKOG TTOAEHOG HE KUTITIKEG KAL MAPAKPATLKEG
HEBOS0LG (ouKOPAVTIEC, AMELAEC K.A.TL.) TIOL BLEEAYOULY HEAN TNC TPOAVAPEPOUEVNG OUAdAC
He 0Ttdyo va xTunnBel n AZE yia doa dlaypovikd amoKaAOTTEL,

*Na mEPLHEVOVHE Apaye Kal AANEG TETOLEG SPATELG KAl A0 AAAA «EMLPAVA» OTEAEXN
ToL Mmévu, Tov Zapapd Kot AOUMWY SNUOKPATIKWY UvnUoviakwy duvduewyv A n D.T nailel
MPOoEKAOYLKA pévo Giorgos;

OAa auTad ival pEPLKA amod Ta emMITEOYHATA TG 6pdonc tng D.T and tdte nov tNng
napayxwpnoav (avti mvakiov eakAg) Tov ToAOTIaB0 opyavLIOUO.

Onwe S1aMIOTWVETE N VORLMOTNTA, N Slagdvela kKat n a§lokpatia cival amnd Tig



NaNTIEPQ

IniItafioukn « EVAPEP@ON

MPOTEPALOTNTEG TNG YEPHAVIKAC (KPATIKWY CUUPEPOVTWY) eTALPE(QC.
ATQNIZTIKH ZYZNEIPQZH EPFTAZOMENQN OTE
A6rjva: 11-01-2014

Y.I: Exoupe duwc pa amopla: OAot avtol oL LMOCTNPLIKTEG TOL €V AGYW TOALTELTH KaL TOL
MOPPWHATOC YLaT{ 6V TNAEPWVOLY am’ evBeiag Kat EBEAOVTIKA GTOLC YNPOPOPOULC;

Mot xdvouv tnv gukatplao va amoAadoouy T vxapPLOTAPLA OCWY TIOALTWY SEXOVTAL T
amPEOOMTA TNAEPWVAMOTA KOL TA POPTWVOLY 0TOLG duotpoug epyalduevoug tne E-value;



