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ZXETIKA HE TNV AVAKOIVWOT TNG ETALPEING YIA TNV EMOTPOPN OTA YpaAPEia

H 6loiknon tng Vodafone emipével va «OTPWYVEL» O TNAEPYAOIX KL VA OTPLHWYVEL
TNV MPOCWTIKA {WN KAl TA SIKALWHATA TWV EPYATOMEVWY TNG ETALPELAC

Me pia avako{vwon mov oTAABNKe ot e-mails Twv ouvadéAPwy -ekTdC dowv epydlovTal oTa
TNAEQWVLKA KEVTPQ- N 6loiknon tng Vodafone avakoivwoe nwc amnd tn Acvtépa 24/5/2021,
érnoto¢ embupel prnopel va epydletal oto ypageio pia (1) popd tnv €BGoudda. Akdua Kat
aLTO GUWC €lval vrd aipeon aPoL yla va UMOPECEL KATIOLOC GLUVAdEAPOC va epyaoTel €0Tw 1
NUEPa TNV EBOoUGda ae LAk YWpo epyaciag Katd tn dlolknon TNG eTalpelag, opelAet:

* Na €xeL mpoPel elte o€ self test To mponyoduevo 24wpo, elte o€ rapid test TIC mponyoOUEVEC
7 nuépeg, e(te va QEpeL TLOTOMONTLKG EPPBOALATOD. EVNUEPWVEL HETW TOL OYETLKOD
@ULAAaBIOL yla T BWPEAY KPATLKA TEOT.

* Na xpnotponolel «ynolakf KapTa» yla Thv {0066 TOL OTNV ETaLpEla, dNAAdA va €xeL
amnodex0el 0TO MPOOWTILKA TOL KLVNTO TNAEPWVO TNV EYKATACTOON £TALPLKOD AOYLOULKOD.

* Na umel otn dadikaoia va CUUMANPWOEL PETA amd MAXTPOPUA «KAE(OLO BlaBéatung
BEonc».

OAa avtd épYovTal HETA amd 1 xpovo mavénpiag mov n eTalpeia EKPETAAAEVOMEVN
TOV POBO0 OAWVY MaGC £XEL OTPLHWEEL TAVW aTto 90% TWV PYACOHEVWY OTA OTITLA
TOUG ME AVUTIOAOYLOTO AELTOLPYLKO KEPHOC yla TNV idla KaL avuTtoAdyLloTo
MPOOWTILKO KOOTOC Yia OA0UG Hac. Tnv idla oTiypn Bacel odnytwv tnG Kufépvnoneg
n vMoXPEwWan TNAEPYATiag agopd Hovo oTo 50% TWV EPYACOMEVWY OTOV LOIWTIKO
TOMEQ.

» DTav EKATOVTASEC CLUVABEAPOL £XOLV AMOUAKPLVOE( UE ATOADTELG, N AVOVEWDN
ouuBacewv outsourcing Kot avakOkAwaon epyalopévwy o dA0 To €0pOC TNC ETaLpE(aC.
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» Dool £xovpe epyaoTel enl pAvec ota onitia pag EXouvue BLwoeL wg mMAEov dev elvat aoTelo,
00Te MpoowrkA EVKOA{a. DoOL £X0VHE OLKOYEVELX £XOVHE OTPLUWEEL TNV MPOCWTILKA Hag Cwi
Kal TopoBLaceL Ta pLa TOL MPOCWTILKOD XPAVOU, TOL HLKOD UaAC KOl TWY OLKOYEVELWY HOGC.
‘Exovue avakatéyel agedidAvta to néte pyalduacTe Kol TO MOTE Mpoonabolue va s{poote
Yove(C. Exovue oKEBPWOEL HE HVOOKEAETIKA TPORBAAUATA O€ OLKLOKA EMUTAQ, OLKLOKE Ypaeia
Kall KOvaméEdEeG mov dev €xouv @TLayTEL Yl va eELTNPETOOY MOADWPEN, EVTATIKY SOVAELE
ypageiov. TEAOC, £XOUVUE EMWMLOTEL OAO TO KOOTOC EVEPYELAC KL TNAEMLKOLWWILAKOD
€EOMALOMOU OTO XWPO MaC Yl va KEPSITEL Kat va AVEL OTOXOLG EKATOMHLPIWY N eTaLpEia.

* To yuxoAoyLkd KOOTOC TNG «KAELGOVPAGC» MAEOV Bapalvel £vTOVA OTOLE WHOUG OAWY. AEV TO
SlayetplCovtal 6AoL pe Tov (60 Tpomo. Aev elvat bEPPOALKS VO LOXUPLOTOVUE TWE EMALEE TO
POAO TOL OE MOPALTACELC CUVADEAPWY KaL 0TN ONUOVTLKA emOElvwan TNG YuXOAOYLKAG
KATAoTaonG MOAAWY avOpwniwv.

©€Aovpe va dlapnvooovue otn dlolknon TNG eTaLpelag WG 0Qe(AEL va TEAELWVEL HE T

NUinETPA.

KaOwe emeKTEIVETAL TO TIPOYPAHHA TOU EMBOALATHOD OQEiAEL N Bloiknon va
MPOXWPNOEL AMECA OE EMAVATIPOYPANHUATIOMUO TNG EMOTPOPAG TWV CUVASEAPWVY
OTA YPAPELX KAL TIC EYKATACTACELG TNG ETALPELAG. ZNTOVME TN (WH HaC oW, O)XL O€
éva pAva, oxL avplo, aAA@ RGN and ex0éc. O@eileL va mapeL OAa Ta anmapaiTnTa
HETPA MPOOTACIAG OTOLG XWPOUG EPYACING KAL VA TEPHATIOEL TNV EKTETAHREVN
TNAEPYQOia OV £XEL TEPAOTTLO MPOCWTMILKO KOO TOG.

Mpocidomolodpe TN H10ikNoN eMIMALOV YIA TIC KATA EMAVAANYN TTAPAVOUEG
TMPAKTIKEG TNG KAL EVIHEPWVOLUE OAOUG TOUG CLVAOEAQOULG:

* H anaitnon kat n xpron / enléel&n motomnonTikod EUBOALACHOD GTOVG XWPEOLEG Epyaciag
elval mopdvoun Kat cuvlotd GLakpLon amévavtt otov KABe epyalduevo. To (Lo lval Kat yla
TNV Katnyopia epyalouévwy O Ypa@eia n LTOYXPEWON VA LTTIODELKVOOLVY TILOTOTOLNTLKA Yl
tests atov £py0ddTn, Mov £TOL KOl AAALWC BEV E(val LITOXPEWTIKA amd TOV VOUO yLa TNV

nopoxn tTng epyaoiac.

* Elvat Aoytko 0 epyoddtnc va {ntd va evnuepwOel yla Ta Te0T, AAAA 6V £xel dikalwua va
Nt TNV €nidel&n moTomoLNTIKWY €V (6L KAPTAC £10060VL. H eTalpeia av BEAEL umopel va
enekTe(vel To Mpdypappa Twy rapid test mov dievepyel oe GAoLG TOLG TLUVABEAPOLC TIOL
ELOEPXOVTAL OTA KTAPLA KAl OXL OLOLAOTIKA va bovosl HEow mails mw¢ oL cuvadeAgot, Tov Ba
npoonaBoly va epyactoly, Ba epydlovtal -katd Tn 61KA TNG povopepn andeacon- Yovo 1
NUEPA KOL oL TH ME TEOT oL Ba mPEMeL va TO mpounBevTolv oL (dlot.



NaNTIEPQ

Imtafiotkn e VNUEpWON

* 2UVABEAQOC TV BEV Umopel va dLaBETEL TO OTI(TL TOL YL EPYATLOKS XWPO TAEOY, OQEIAEL va
TO dNAWOEL KaL va AMALTAOEL TNV EMOTPOPI TOL OTNV Epyaaia Kat n dlolknon elvat
LTIOYPEWMEVN va ToV LKkavototjoet. Oxt 1 pépa tnv €B6ouAda, aAAd péviua, Ye Tpnon OAWv
TWY HETPWY aoPaAsiac.

* H empovr tng 6olknong yla «ynolakn KApTa £L06d0L» oVOLAOTIKA yia TOv EEQVAYKAOUS
0TO MPOCWTIKO HOG TNAEQWYO va eyKaTaoTadel eTaLplkd AOYLoULKS yla TV dleukOAvvon Kat
TN pelwon kdotoug TnNE etatpelag elvatl kat mapdvoun aAAG Kot evTEAWC avidikn. O KABe
oLVABEAPOC £XEL Blkaiwpa va To apvnBel kKat va {ntrioet £{0080 PE PHayvnTLKN KAPTA KOL O
gpY000TNC £XEL LTIOXPEWON va TNV TAPEXEL. a To {TNUa 0TO MAPEABOY £XOLHE EKOWOEL
AVOAVTIKEC AVOKOWWOELG. ZUVIOTOOUE 0 KABE GuVAdEAPO va dnNAWaCEL 0To e-mail
helpdeskvodafonegr@engie.com nw¢ 6ev embBuuel TNV xprion tng papuoyric HID mobile kat
{nTtd TNV £€kdoCN PayvNTIKNG KAPTOC €L0060L. Av oLVABEAPOC EEQvaYKAOTE( 0€ EyKaTdoTAON
AOYLOULKOD yla TNV {0060 TOL va KaTayye(AeL TNV mapavouia dueoa.

o AMEVAVTL OTLG «TIAQTQOPUEC» CUUMARPWONG Yla va «TPoAdBoupe» va kKAs{oovue B€on
gpyaociac 0To PLOLKS XWPEO -TIOL LIIOYPEODTAL Va TMAPEXEL 0 EPYOBOTNC YL VA EQYACTOOUE HE
ao@AAELa- KaAOOUE KABE ouvdadeA@o mov To eMBLIUE va ATALTACEL TNV EMOTPOPH TOL GTO
XWpo epyaoiag pévipa kat dueoa. Onolog avTipeTWioEL dpvnaon and Thv MAELPA TNG
dlolknonc ag €ABeL o dueon mkowwvia pe tn dloiknon Tov ZwuaTteiov.

To onitL pog 6ev elvat ypageio, N olkoyEVELd pag dev UMopel v OTPLUWYVETAL HLAPKWG.

H emAoyr tng amoudévwong HECW TNG TNAEPYQC(OC, TNG ATOUKAG EMAOYAG EVaVTL TNG
OUAAOYLKAC, HOVO QPVNTIKEC OLVETELEC UTOPEL va €XEL YL OAOLG HOGC.

KaAoOpe tn 6loiknon va ouppop@woel Ye TNV apoxn epyaciac e aoPAAEL KAl va
e€aopaAioel YWpPoLG Kal HETpa mpooTaaiag.

KaAoOpe 6A0LG TOUC GLUVABEAPOLG VA AVAAOYLOTODY MW TPEMEL va MAPOLKE TN Cwh Hag miow
Kat OAoL ol va amalTAGOLE TNV EMOTPOPH GTOLC XWPEOLE £pyaciag Ue aopdAELa.



