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NMPQTOBOYAIA EPTAZOMENQN NMANENIZTHMIOY AOHNQN

H MpwToBovAia Epyalopévwy Mavenatnuiov ABNvwy KaTtayyYEAAEL TNV andAvan Tov
ouvadéAgou K.M., and tnv epyoAaPikr etatplo MyServices , otnv omola epyaldTav wg
pOAaka¢ otnv Mputaveia and to 2018.

O ouvvadeAgoc dev amoADONnke Tuxaia. O cLVABEAPOC AMOAVONKE yLaT{ HEV LTTEKLYE OTOUC
Ho@LOTIKOLC EKBLOOMODC TNG eTaLPlaC. ZOMQWYA E TNV KaTayyeAia Tou (dlov Kat Ta 6oa
€XOLV MEPLEABEL O€ YVWON HOC TTOL TNV EMPBERALWVOLV:

* Otav, To 2019, n EmBewpnon Epyaoiac Apbe otnv Mputaveia petd and katayyeAla
kaBapiotplag, o K.M. puiAnoe avouytd yia ti¢ ouvbnkeg epyaaioag oto EKMA péow tng

epyoAaBLkic MyServices. TOTE n eTatpia, AOKNOE EVTOVEC TETELC YL Vo AAAGEEL TNV

KatdBeor Tou, aAAd 0 cLVABEAPOC O PVABNKE.

* Mayla TakTKA TNG MyServices, elvat n une€aipeon moowv and To pnviaio Pobo Twv
epyalodéVWY, N 1N KaTaBOAA EMOOUATWY adE(OG KaL LIIEPWPLWY KAL N KN xoprynon NUEPWVY
adelac, mapd povo av dextel o/n uMAAANAOC va lvat Gvev amodoywv. AVTA TPOKOTITOLY AV
avTunapaBAAAeL KavelC Ta eKKOBAPLOTIKA onUELWPaTA oL KataBétel ato EKMA n etatpla ye
TIC KaTtaBEoelc 0to Aoyaplaoud Tov braAAfAov. O ouvddeA@oC dlekdlkoloe oTaBEPA Ta
nopandvw and tnv etapla.

* Tov lavovdapto tov 2021, 0 cLVABEAPOC TEPTEL GTO “BapDd audpTNUA” VO XPELAOTEL
avapPPWTIKA ddela. Q¢ andvtnon, n etaplo Tov a@AvEL EKTOC TPOYPAUUATOC Kol TOV KAAEL
oTa ypageio TNC yia va Tov “ovveTtioel”. O K.M. apveltal va mpogéABeL, dNAWVEL WG av dev
TOV EMavaPéPouy Ba Toug KaTtayyelAel kat n etatplia Tov aneltAel avapépovtag 6Tl yvwpilel
TIOL MEVEL KOL TIWG B TOU KAVEL Hvuan YL CLKOQAVTLKA duoerunan.

* Alyec pépeg HETA 0 ouvddeApoC MpoxwPd o€ KatayyeAia otnv EmBewpnon Epyaoiac. H
etapla anavtd pe eEWOLKo, HE To omolo KaAel Tov epyaldUEVO va TPOTEADEL OTO
ZLOMavOYAELo Yo epyaaia TN emdpevn, aAAWC Ba Bewprioel 6TL 0 epyaldUEVOC AMOYXWPNOE
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OLKELOBEAWC. To €EWDOIKO OUWC TO OTEAVEL emiTNOEC 0€ MOAALOTEPN BLEDBLVAN WOTE va N
AdBeL yvwan o K.M., mapdAo mov n véa tov debBuvon TNC ATav yvwaoTtr, agol eixe oTelAeL
0TO MapPeABOV LTNPECLAKO AV TOK(VNTO va Tov tapaAdpel and ekel. O epyalduevog emi TG
ovolag amoAdeTal.

 2tnv EmBewpnon Epyaociac (X.EM.E.) 6mov npooépuye o epyalOueVOC, anodelyOnke dTL dev
MANpwvoTav 00TE ddeLeg, o0TE emdduaTa Kat BeBaiwg o0Te vepwpleg, mapd TLg
QUEOUELWOELG TOL TPOOWTLKOU. Ou 4deLeg, dtav divovtav, elyav tn popen adelwv dveu
amnodoywv. H (dua n Etapla avayvwpilel dtL dev £xeL dlakpLTr Kataypaer, attioloyla,
XPOVLKO TP0oadLoPLOUS Kol LTOTIBETAL WG CUUMEPLAAUBAVOVTAL OTLC TAKTIKEC AMOBOXEC ... TO
anotéAeoua; To Z.EM.E. cuvétake gAKeAO yLa TOV ELOQYYEALQ. ..

OAa ta mapandvw dev elval tuyaia. Avagépovtal Kat amnd dAAovg epyalOUEVOLC TNG
etalplag. AnoteAolv emavoAapBavéueva HoTiBa Kat LOVIPEG TTPAKTIKEG TNG MyServices. Ot
ekBlaopol kat ot ekpoBlopol elvat 6edopévol dtav epyaleoal yla tn MyServices, 1o va
Bpebeic anoAoyoluevoC o€ €va KpO SwdTLo oTa ypageia TG otnv KaAAbEq,
TEPLOTOLYLOMEVOC QMO «EEEDIKELUEVOLC LTTAAARAOLC» TNG KaL va akoOG Tov SlevBuvTh va o€
Bp(Cel, va o€ PELWVEL Kal va o€ ameLAEl, elval HEPOC TNG epyaalakric KaBnuepwdTnTaC.

OAa ta mapandvw Ouwe 6ev elvat dyvwaota otn Atoiknon tov EKMA. YrnevBuuiCovue 6TL dev
elval n mpwtn KatayyeAia mov dnuoatomote(tat. MEpa amnd to OTL EXOVUE EVNUEPWOEL TTOAAEG
PopEC TNV Mputavela kKat Tn ZOYKANTO UE MOPEURATELC PaC (PO €TWY, HAALOTA UE aPOpUA
dAAo mepLOTATIKG yia TO omnolo elyoue emde€el Katl amodelKTIKA oTn ZOYKANTO) yla TLG
ouvvBnkeg epyaciac oto EKMA twv cuvadéAQwy o€ OAAEN Kat (maAatdtepa) kabapldTnTa, o
(610¢ 0 oLVADBEAPOC, OTIWC AVAPEPEL, EXEL EVNUEPWOEL TTPOTWTILKA TOLG APUOBLOLE
QUTUTPLTAVELC AAAG KO HEAN TNG EMLTPOMAC Yl TNV Enontela ZuotrApatog EAEyxoL
Ynnpeowwv POAAENG.

H Atolknon tou EKMA yvwpiCet. Exel ota x€pla tng katayyeAleg. ExeL eniong ota xépla NG
epyaAeia yla va dlamotwoel Tl mpayuaTtikad cuuBaiveL.

* H etatpla elvat vmoypewpévn va katabéTel mivaka piobodoaiag oto Tuua MpounbeLwvy.
2uyKpONKe mMoTE N WoBodooia LTAAAAAWY HE TIC KATABETELG IOV Y(VOVTAL OTOUC
AOYopLooUOoUC TOG; Epelc To KAVOUE HEOW TWY EKKABAPLOTIKWY ONUELWHUATWY TOUG OTNV
Epopla. Yndpyouvv dlagopéc kat elvat pavepd 0Tl n etatpla vreEatpel xpripata and Toug
MLaB00C¢ Tov EpyalopéEvwV.

* H etapla aTéAvel KEBE urva To mMPOypapua pyaciag yla Toug UAAKEC. H mpayuaTiki



NaNTIEPQ

Imtafiotkn e VNUEpWON

gpyaoia OUWC MPOKOTTEL amd TLG MAPOLOLEC OMWC ALTEC onueELvovTaL aTo BLBAl0
oLMBAVTWY. ApKel va cLYKpPIveL Kavelg Kat Ta 00 yla va dlamoTtwoel dTL LIEPYoLY
MOPAVOUEC LIIEPWPILEC TTOV BEV MANPWVYOVTAL, MOOTA OV BEWPNTIKA £XOLY AToHA OAAG Elval
KEVA Kol dLa@opeg dAAec ataaBaAiec. H EmBewpnon Epyaoiag to daniotwoe oxeTIKA
e0KOAQ o HEPLKEC pwToypaiec. H Atolknon tou EKMA duwg tédoa xpdvia dev to BAEMEL. Na
onuewwdel emiong, 6TL MPo €TWV, 0€ EAcy)0 apuddilac vnnpeaiag, SlamoTwonKe napdvopun
anooy0Ancn ouvadEéAPou Kal XPEWBNKE MPOaTIHO otnv eTatpia. Kapuld ouvénela Opwe 6ev
elxe autd yla tn oo TG ue to EKMA.

* Mg to mpdypappa Kat To BLBAlo ouuBdvtwy unopel emiong n Atoiknon tov EKMA va
dlamotwoel av ot ddeLe¢ mov divovtat epapudlovtal 0pBwWC. AAAG Kot auTd pdAAov dOOKOAO
elvat...

TuylveTal OPWE PE TIC EMTPOMEC TOL £lxav EMPOPTIOTE E TO £pY0 EAEYXOL TNG £pyoAafiac;
2e ouvavtnon We to A.Z. Tov ZUAAGYoL AlolknTikoD Mpoowmkol Kat DoTEPQ amd PeydAn
nileon pag mpo¢ Ti¢ MPULTAVIKEG apYEC, OPlOTNKE UL SlamapaTAELOKA EMLTPOMH WE CUUMETOXN
Kat TNG Atolknong mov va eEAEYXEL TN AeLToupyla, TIC MPAKTIKEG KoL TO AANBEC TwWY
dnAwBEvTWY amnd nAcvpdc etalplac o oxéon Ue Bapdieg, napovaieg, aplOuod
amooYOAOUUEVWY, YEVIKA TN AeLTovpyia TNnC.

H emtponri avtr) AEN AEITOYPIHZE NOTE, ue npogavr evBovn tng Mputaveiag.

MapdAAnAQ, €€ oLYKPOTNOEL KL TPLUEANG EMLTPOTH YA va EAEYXEL TN CLUUUOPPWON TNG
ETOLPE(OG WE MPOC TA CLUPWVYNBEVTA TN CUPPBACN KL TNV EQPYATIKY vopoBeaia. ZOUPWVa HE
TO OLVABEAPO, HEAOC TNC emTPOMAC Elxe evnUEPWOEL Yl Ta KaBEKaOTA. A HABaUE TMOTE Ta
AMOTEAEOUOTA TNG €MOMTE(NG TNG EMTPOTAC.

Na Bupioovue 6tL n MyService s, and dtav avédaBe tnv epyoiaBia yia kabaploud
(maAdtepa) kat @OAaEN oto EKNA, elxe otnv MAQTN TNC MOAAEC OLKOVOULKEC KO TTOLVLKEG
KatayyeAleC amd MOAAOUC-EC oLVADEAPOLC-LOTEC OTN QUAAEN KoL TOV KaBaplopd. Me guveyeic
nopeuBdocic otnv Mputaveia kat Tn Z0ykAnTo €ixe amattnOel va avaAdPel ancvbeiac Tov
KaBapLopd Kat tn OAaEN to EKMNA kat va gOyeL n ev Adyw etarpia (Kot oL pYOAXBLKES
eTOLPE(EC YEVIKOTEPQ, MOAAEC amd TIC omoleC £XoLv €1¢ BAPOC TOLG TMAPOUOLEG KATAYYEALEC),
NG omnolag ol “neplepyec” eunAoOKEC avadelyBnkav dnudota pe tn paeldlikn 6oAogovia Tou
olokTATN TNG, Makpn (delte Kat £6w).

Na tovigovpue Tl otn Myservices €xouv KataAoylotel mMOAAd mpdoTipa and tTnv EmBewpnon
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Epyaaoiag Oyoug dekddwy YIALGdWY evpw Kat 6ev YvwpiCovue Kav MOCEC LITOBETELG £XOLY
PTAOEL OTOV ELOQYYEAEQ.

Kot gtdvoupe oAuepa va KatayyEAAovv Eavd dLdgopol epyalduevol OTL n eTatpla 6ev
MANPWVEL 00TE Kaw T VOULUa. OTL dAAov aptBud epyalopeévwy dnAwveL Kat AAAOV amaoyOoAEl.

AvapwTtiduaote Aotmdv:

Yndpyet ofuepa 0to EKMA pnxaviopog eAEyxov tTNC KaTtaBoARC 0QELAOpEVWY amd TNV eTaLpla
0€ MPAYUATIKOUC £pyalOueEVOLC, Vi ipayUaTiky epyaoia; Otav pdAwota, n dla n etapia
AEN avayvwpi(Cel Ta mapoualoAdyla epyaciac mov £xeL ota xEpla tov To EKMA, avtiypaga
Twv onoiwv mpookduLoe o epyalduevoc K.M. atnv mpdopatn epyaTikr dLapopd;

TeAlkd, omtoloodAMOTE OLOETEPOG TAPATNPENTAG EVAOYQ Ba avapwTnOsi. To EKMA
6ev E€pel Timota yia To éykKAnua; MNati avéxetar EpyoAdfoug - AovAéumopoug; Eival
adLavonTo va XPuooOMANPWVEL Ta S1APopa KPaATLKOSIiaLTA MaPACLTA KAl T TNG
ouoiag va Kavel Ta "oTpafd HdTia” 0To KaOEoTWG YAAEPaAG TTOL BLWVOLVY OL
epyoAaBikoi epyalopevol-€G. Na koittd aAAoD, 6Tav mapafidfovtal Kal Ta YAyHATA
EPYACLAKWY SIKALWHATWY TTOL Tapapévouv €v LoX0. Na pnv evoxAsital 6tav
eKPradovTal Kal ameLAODVTAL ATIPOCTATEVTOL-EG EPYACOMEVOL-EG.

OAec oL KuBepVATELC cauMOTAPOLY TIC 0TABEPEC BETELC Epyaciag OTOV LOLWTLKG Kal TO
dnuoaoto epyactakd xwpo. EAaotikol epyaldUeVOL, avOMaPKTA SLKOLWUATA, XWwPC owuaTtela
Kal OLAAOYLKOTNTEC, XWPIC To dikalwpa TNG opydvwonc, Tng anepyiag, Tng diekdiknong,
Slapepévol o x(Aleg katnyopleg Kat pdvo INTOVUEVO N WEYLOTOMOINGN TOL KEPOHOLC TWVY
€pyod0TWY Kot n vrotay Twy epyalopévwy. Onwe akplBw Intd va emBAAAEL e TO
VOHOOXEDLO YL TO EPYACLOKE TO KEQAANLO KOL OL LIINPETEC Tov. Katapywvtag eni TnG ovolag
Kat o 2.EM.E. Twpa kataAaBaivovue yartt.

Na tkavomoitn@olv dueca Ta EPYACLOKd SiKalwpata Tou idlov Kat puoikd OAQN Twv
epyalopevwv oto Katepyo TnG MyServices (mMAnpwpnA 6e6ovAsvpévwv, adelwv,
EMLOONATWY, LTTEPWPLWV K.4.).

Na eAéy&el To EKIMA, 0Aa Ta MaPACTATIKA, TIC BERALWOELC KL TA TIAPOLTLOAOYLA KAl
Va KAVEL TNV aVTIMAPABOAR TWV MOCWVY IOV MARPWOE YLX TOV EPYACOMEVO KalL
aUTWV TIOVL N ETALPEIX TTARPWOE Yia TNV idla epyacia.

Na knpov&eL apeca To EKMA éKMTWTO TOV EPYOAGRO (OTIWG EXEL AAAWOTE HETMEVTEL N



MONTIEPO

Aloiknon o€ mEPIMTWON MAPAVOMIAG EK HEPOVG TNG ETALPiaG), va CNTACEL TNV
KATAMTWON TNG EYYUNTIKAG EMIOTOAAG KAl Va anmodwoel anevdeiag Ta YpRHaTa oTOV
EPYACOUEVO COHPWVA HE TA VOUIHWG OQELAOHEVQ.

Na evepyomoinOsei emitéAouvg n dSwanapataiakn emiTpomn mov Oa eAéyEeL Ta
TMEMPAYHEVA TNG ETALPELAG TE OAOVG TOVG TOHEIG (EPYAOLAKOUG KAl OLKOVOMLKOUG).
ExTo¢ av kamotot oto EKIMA éxouv kdmoiwo cup@épov and tn diatwvion avtAg TG
anaPddekTNG KATACTAONCG.

Na @Oyouv oL epyoAdfol Kal va yivouv anev0eiag MPOooARYELG TWV EPYOAAPBLKWVY
epyalopévwv ano to EKMA.

Ox1L 0TIG EAAOTIKEG OXETELG EPYATiaG. AHEO HETATPOT OAWY TWV OXETEWY
EPYACIAGC O HOVIHEG KL OTAOEPEG e AELOTIPETEIC AUOLPEG KAl SIKALWHATA Vi
6A0ULG TOLG EPYAlOHEVOLG OE HNUOCLO Kal LOLWTLKO TOEa.



