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Xwplc To altnua TNC emavakpaTikonolnonc n amnepyio Twv pyalopévwy TG
Hellenic Train! AdBoc¢ coBapd!

066wpoc Mapdkng

2T1¢ 18\11\2025 ta owpateia Twv epyalopévwy tng Hellenic Train kApuEav 24wpn anepyla
a@ol £0TELAAY TO TMOPAKATW €EWOLKO 0TN eTaLpEia, To omolo kowvomnolnoav oto Ymovpyeio
Epyaoiac kat To Ynovpyelo Metagopwy. 210 €€WOLKO KATayyEAAOLY TNV ETALpE(a OTL,
duouon xpdvia HETA TO EYKANUA Twv TEUMWY N KOTAoTaon 0To oldnpodpoutkd diktvo dev
ExeL kaBdAov aAAdEel! Emiong KatayyEAAOLY TIC anapddekta dBALEC ouVONKEC epyaaiag.

MopaBEéTovE aVaALTIKE TO EEWDLKO:

20C YVWOTOTMOLOVKE OTL TA A.Z TWY ZWHOTEIWY HAC, ME OHOPWYN amdeaar TOUC, £XOLV
npoknpLEEL 24wpn anepyia dAwv Twv epyalopévwy TG eTatpiag maveAAadikd yia tnv Tpitn
18 NogpBpiov 2025 and wpa 00:01€wc wpa 24:00.

H npokApuEn Tn¢ napamndvw amnepylaknc Kiwntomnolnong amoteAel yia Toug epyalOUEVOLC
aVaYKaLOTNTA Kat EAGYLOTN avTidpaon amévavTtt 0TNY CLOTNUATIKA adlagopla ag ya TNv
eniAvon Twv coBapwWY Kal XPOvIwY MAEOV TTPORANUATWY TWY EPYACOMEVWY.Oa EMONUAVOLUE
OTL oTNV MPonyoLuevn aTdon £pyaaiag Tmov MPOKNPOVEAUE aPVNOAKATE V& CUUUETEXETE AKOUQ
Kal oTNY vouLun Beopobetnuévn dladikaaia tov dnuoaiov SlaAdyov evwrmov Tov OMEA,
EMOELKVOOVTAC HE TPOTO EUPATIKG, Kot MaPAAANAa PooBANTIKS, adlapopia yia Ta coBapd
ALTAMOTA HOGC.
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Ta dpopoAdYLa TWY TPEVWY TIPAYHATOTOLOOVTAL KABNUEPLVA UE CUOTNUATIKEG KABLOTEPAOELC
AGYW TOL KAKOU TPOYPAUMATIOUOU TOUEG KL TOUL QMAPXALWHEVOL TPOX (oL LALKOD Tov

Mo PoLoLAlel oLVEXWC BAGBEC KAl BUOAELTOVPYIEC HE AMOTEAEOUQ TO EMBATIKO KOWS va
ToAanwpeltat Kat oL epyalOUEVOL TWY AUAEOTTOLXLWY KAl TWY OTABUWY va £pxovTal
QUTILETWIIOL UE TNV QyaVAKTNON TOU EMBATIKOD KOOV KOL CUUMEPLPOPEC IOV MARTTOLY TNV
WOXLKN KOl CWHOTIKA TOLG LyEla Kat BETOLY O€ KIvdLUVO TNV aELOMPEMELN KOl TNV CWHUATLKA
TOLC QKEPALOTNTA.

2 TNV TEXVIKN BACN 0L GUVBAKEC OV EMKPATOOY OTLC EYKATAOTACELG TWY PUNYXAvOOTAC{wY
elvat emkivduveg Kal To MPoowLkd pydleTal XwPIC OTOLXELWOELC KAVOVEG LYLELVAC KOl
ao@AAELag. OL KTIPLOKEC LITOBOUEC BEV cuvTnpolvTaL Kol 6Ev emokevdlovtal. Oa oag
Buuioovpe TNV MANUUOPA OTO HNXOVOCTAGLO TOL Pévtn Tov MdLo tou 2025 Kat Toug coBAdEC
oL £necav MPdoeaTa and To TaRAvL Tou punyavooTtaciov TnG OecoaAovikng, MEPLOTATIKO MOV
and toxn 6ev kdotioe TN wr ouvadéAPwY. Mapd TIC dlapapTupleg pag 6ev Exete mpoPel
0TNV OLVTAPNON KaL EMOKELT) TWVY INYXAVOOTACIWY MOV MAPAPEVOLY OE KATAGTAON
KUPLOAEKTLKA SL&ALoNG pe mpogavelc Kwoovoug yia Tty wr, TN CWHATIKA aKEPALOTNTA Kal
TNV Lyela TWY GUVABEAQWVY.

To npoowmtkd 6ev emapKel yla TNV KAALYN TWY AVOYKWY TOL GLdNPodpouLkol £pyou. H
EAAEWYN IPOOWTILKOD TPOKAAEL cuvexelc duoAettovpylec oTtnv OPAr SLeEaywyr TWV
dpopoAoylwv Kat 0dnyel o€ evtaTikomoinon TnNg epyaciag 6AoL TOL MPOCWTILKOD OV KAAE(TAL
va epyaoTtel e EEQVTANTIKA wpdpla mov BETovy o€ kKivduvo TNV vyela TOUC KL TNV AOPAAELQ
TWY BLwY Kal Twy EMPATWY.ZTNY TEYVIKA Bdon undpyxouvv coBapég eANelYelC oe KPlOLUES
€OIKOTNTEC, OMWCE OL YUKTLKOL, YEYOVAC OV CLVENAYETAL AdLVAUiX CWOTAC CLVTHPNCNC Kal
EMOKELNC TWV auagoaTolXLwy Kat BAABEC mov duayepaivouy To aldnpodpoutkd £pyo. Mapd
TG oLVEXE(C BLapapPTUPLEC PaC DEV EXETE EWC ONUEPA MPOXWPNOEL OTLC AMOPAITNTES
MPOCAAYELC. H LIOOTEAEXWON YLa TNV omola PEPETE TNV AMOKAELOTIKY €vB0VN Kal n omnola
Agltoupyel KATaAVTIKE oTnY ao@aAr] Kadnuepw Asttovpyla, dev palvetal 4Tt uTAPYEL
nMPOBean va AVTIHETWMLOTEL, HE OTL oNUAVEL LTS 0TN CLVEYELX YLa TOLG EMBATEC KAl TO
TPOOWTILKO.

Kot eV oL mTpogAAYELG HEV PAYUATOMOLOOVTAL KOl Ta aTEAE(WTA KEVA HEV KAAUTITOVTAL, ECE(C
MPOXWPATE 0 adIKALOAOYNTEC AMOADCELG EUMELPWY KL EQYACOUEVWY OAWY TWVY ELOIKOTATWY,
TIOL £X0LV EEKLVATEL KOL KALOKWYOVTAL amd Tov AOyouoTo, HE mpdogatn Thv andAvonatny
TeXVIKA Bdon- anobnikn cuvadEApov e 40 xpdvia vmnpeoiac kat 3 madid. Mapd TLg
ONUOVTIKEG eAAE(YELC MpoowTLKOU €0€lC eMAEYETE TIC awBalpeETEC AMOADTELG IOV
BupokoAAovvTal oTa omnitia TWY EpYACOUEVWY XWPIC TPONYODUEVN EQAPHUOYA TWV
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MPOBAENOUEVWY TELBAPXLKWY dLadIKACLWVY.

H adlagopla oag yia tnv cuvexn umoBdOuLon TwWv cuvBNKWY £pyaciag dAWY Twv
epyadouévwy ouvodebeTal and avTap)Loud Kat eykaBidpuon KA(HATOC TpouoKpaTiag Kat
EKQOBLopOD. OL epyalduevol vpioTavtal oxeddv KaBNUEPVE AMELAEC YO DUOPEVH HETPA, EVW
Ol KATOYXPNOTIKEC LETAOEDELC KL N LOVOUEPNC XOPHYNON KAVOVIKWY AOELWV OE UEUOVWHUEVES
NUEPEC avamavong Kot KuplakEe, amoTeA0OV anapddEKTEC CLUUMEPLYPOPEC TIOL EXETE
VLOBETAOEL.

2Tnv véa umnpeoia customercare ot epyalduevol LPoTAVTAL CUVEXEIG AOLKALOAOYNTEC

METAKIVACELC Kal algvidlec aAAayEC Tov wpapiov Epyaciag Toug, TOL TOUG TPOKAAODY &y)0C
Kal Epyaotakn avao@dAsia. Anuovpyeite, adlkatoAdynta, cuvORKeC aKaTAOTATOL Wpaplov,
oL €MNPEATOLY KATAAVTIKA TN CWUATLKE, YUXLIKA KAl KOWWVLKA eunueEpia TWY EpYAlOPEVWY.

MopdAANAa eMBAAAETE TIC METABOAEC aTEC LG CLVOAKEG avlodTNTAC Kot adLa@AVELAC, IOV
B€Touv o€ SoKLUaola TIC YUXLKEG avTOXEC TOUC.OL amapddeKTEG Kal EMKIVOLVEC yla TV LYE(X
OLVBNKEC epyaaiag aTnv vEa uttnpeaia ouVodsEDOVTAL OO AUTAPYLKN, EMOETIKA Kat

Mo PEVOXANTLKA cuunepLpopd Ttov AtevBuvtH TNC.

H epyaolokn ao@aAcla Kat n otadepdtnTa, peTaATPENOVTAL O OBO KAl O aywvia yla To
aUPLO TWY CUVABEAQWY HOG.

Ta mpoPAfjuaTa mov avTipeTwiCovpe elvat MOAD coBapd Kot MPEMEL VO AVTLLETWIILOTOUY KOl
emALBoLY dueoa.

Agv pnopel va KAE(veTe Ta PETIO OTIC OLVONKEC TOL £pYATETAL TO MPOOWTILKG EML TWV
QAUOEOTTOLYLWY, ELOLKA META Kal TO KAE(OLHO TWY EKBOTNPIWVY.

Agv pnopel va unv evdLaQEPEDTE yla TNV anokatdotaon TnG aglomotiag tng etapiag
AMEVAVTL 0TO EMPBATIKG KOWE KAL YL TNV AOPAAELA TWY EPYATOUEVWY 0OGC.

Agv glvat GLVATOV Va PNV MPOYXWPATE OTLC AMAPA{TNTEG MPOCANYELG TTPOCWTILKOD |E CUVETELX
TNV evtaTtikonoinan tng epyaaciag n énola GUUPBAAAEL KOBOPLOTIKA 0TO avBpWMvo AdBoc.

H katdotaon avtr 6ev unopel mALov va yveTal aveKTH. ALOUOPTUPOUACTE EVTOVA YLA TNV WG
Gvw enkivbuvn KatdoTaon, oL SLAUOPPWONKE Kal cuvTnpeliTal Ye evBOVN COC.

AlQUOPTUPOUACTE YL TNV AMAVOPWTN AVTILETWITLON OV EMQUAATOETE 0TOUG EQYATOUEVOLC
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Kal yla Tnv adldeopn otdon oog.

20G KaAOOUE va AQBETE queoa LETPA YL TNV MPOoTAc(a TWY EPYATOMEVWY KAl TWY EMPBATWY
KaL va dlaBouvAevBeite dueoa pe kaAf miotn pe Ta owaTtela.

AVTILETWIIOL JE TNV WC AVW KATAoTAON MPOKNPUOCOLUE 24WpPN AMEPYLAKT KLvNTOMO(NoN Kat
ZnNTAuE:

* Tnv dueon mpdoAnyn MPOCWTILKOU Kat TNV MAAPN OTEAEXWAON OAWY TWY LTINPECLWVY. Ot
eAMelpelc akOua Kal 0 VEVLPAAYLIKEC EL6LKOTNTEC duoXEPAIVOLY TNV OPAAN EKTEAEDN TOU
oldNPOdPOULKOL £pYOL Kal dnulovpyolv GUVONKEC aVaoPAAELQC.

* Tnv tipnon tov wpapiov epyaciag, TNV xopriynon 0Awv Twv avanadoewy mov dikatodTal
TO TMPOOWTILKG KOL TNV SLaGPAALON OELOTIPETWY, LYLEVWV KL ATQAAWY GLVONKWY Epyaaiag.

e Tnv duean EMOKELH TWY EYKATAOTATEWY TWY UNXAVOOTAGIWY OV EYKLUOVODY KaBnUEPLVA
KWwo0vouc yla tn (wr Kot TNV CWUATIKA OKEPALOTNTA TWY GUVADEAQWV.

* TOv EKOLYXPOVIOUO TWY EYKATAOTACEWY, TOU UNXAVOAOYLKOD EEOTALOMOD Kol TOL Tpoxalov
LALKOU, KaBOCOV TO AMAPYALWHUEVO HNXAVAMATAXAAG Kat oL Ywpot epyaciag eunodiCouv tnv
AMOTEAEOUATLKA KOl anpdoKomnTn doknon Twv KabnkdvTwy Twv epyalodévwy, ot onolot
SLaKLYOLYEDOLY OKOUN KL TN CWHATLIKA TOUC aKEPALOTNTA, AAAX KoL aUTH TOUL EMBATIKOD
KOWoU KaTd TNV EKTEAEON TNG Epyaciag TouG.

* Tnv dueon Afyn and tnv etatpia dAwv Twv anapai{tNTwyY HETPWVY YLa TOV OWaTo
TPOYPAUMATIONO TWY SPOHOAOY(WY Kol TOV EKGLYXPOVIOUO TOL TPOXA(OL LALKOD, WOTE va
QAVTILETWMLOTEL TO QAVOUEVO TWVY CUOTNUATIKWY KABLOTEPNOEWY TWV dpopoAoyiwv oV
MPOKAAOCDY avaoTATwaon Kat TaAatnwplo 0Tto emPBaTikd KOO Kat BETovv e K{vduvo TN
OWHATIKA AKEPALOTNTAG, TNV LYE(XC KL TNV aELOMPEMELN TWY EPYACOUEVWY OTLC
apagooTolylec Kol 0TOUG OTAOUODC, TTOL £PXOVTAL AVTLUETWTIOL UE TNV AYOVdKTNGN TOL
eMBaTIKOD KOWOD.

* Tnv mpootaocia TwWv BEgewv epyaciag, TNV TAPNON TWY MEBAPYIKWY BLABLKAGLWY, TOV
oeBAOUO Kal TNV MPOCTACIN TWY PYACOUEVWY aTIO KOTAXPNOTIKEG KAl EEOVTWTIKEC
UTINPECLAKEC ATMOPATELG KOL TNV EYKATAAELWYN TETOLWY OYEOLATUWV.

* Tnv avdkAnon Twv AdKWv amoADCEWY Kot TNV ENOVATPOCANYN TWY AMOAVUEVWY
OUVABEAQWVY.
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e Tnv dueon modoN Twv CLVEXWY HETABOAWY TOMOL Epyaciac Kot wpapiov TwWv epyalopévwY
NG véac vmnpeaciag customercare mov MPokaAolY goBapdtata mPoBAAUATA aTNY LYELQ,
OWHATIKA KAl YUXLKA, KoL 0TNY OLKOYEVELAKT Cwh TWY CUVOOEAQWVY.

* Tnv dueon anokKaTAoToon TWY CLVONKWY LYLEWAG OTOLE OTABUOUC.
* Tnv dueon enaveknaidevon Tov MPoowkol kivnang.

* Tnv 0AOKApwan TWY £PYWVY LIIOSOUAC TOL GLBNPOSPAOL TIOL KaPKLVOBATOLY Tl xpdvLa,
HE EUQAON 0TNY KAAR KoL AMOTEAETUATIKA AELTOLPYI(A TWY CLOTNUATWY ao@aAsiag, Ta omola
e(te anovaldouv OAOKANPWTIKA lTe €lvat NULTEAR pE amoTEAETUa TN dlakvdOvevon Tov
TMPOOWTILKOD KOl TWV EMPBATWY Kat TNV MPAKANGN CLUUBAVTWY OV BLGENUOLY TNV ELKGVA TOL
oldnpPodpOUoL Kol TWY EPYACOUEVWY. ABLATPAYUATELTO HEANUA Pag lval Evag LYLAG
ao@aAc Kat 6nudaLlog odnPOdpouoC yia EMPBATEC KL TTPOTWTILKO.

20 MPOELOOMOLOVHE OTL TUYOV EUPOVA 0aC TNV APVNon va SLOBOVAEVTE(TE e Ta owUaTElX
yla T entAvon Twv ooBapwy MPoBANUATWY MOL avTiueTWiCouv ot epyalduevol Ba 0dnynaoet
0€ KALLAKWON TWY KWWNTOMONTEWY HaC.

20¢ KAAOOUE OOUPWVA UE TO VOUO o€ dnuoato dldAoyo yla Ta atTAPATA pag Katd Tov xpdévo
oL Ba 00C YVWOTOTMOLOOVUE ELOLKA HE KATAAANAN TTPOOKANGN 0€ GLVAVTNON AVABELENC
negoAaBnth evwriov Tov OMEA.

20G 6NAWVOLUE TEAOC OTL KaTA TN SLapKela TNG anepylac To owpatelo pog Ba BEoeL atn
61d0¢eor oac to avaykaio Mpoowmkd AopaAeiag kat EAdylotng Eyyunuévng Ynnpeoiag mpog
EKNMAPWGN TWY KOTA TOV VOO TPORAENOUEVWY OKOTWY COUPWYVA UE TO VOUO KoL To dpBpo 48
NG METAED pag LoxVoVOOC EMIXELPNOLAKAG 0.0.€., ONWC £XEL CLUMPWVNOEL KL EQAPUOTTEl £WC
oAUEPa. TO AVWTEPW MPOCWTILKSO Ba 00C YVWOTOMOLOOVHE AVOAVTIKA UE EMOUEVO E£YYPAPO
MOG, TP TNV €vapEn TnG anepylac.

MopakaAeital KABe apuoOdLOC BIKAOTIKOC EMUEANTAC VO EMOWOEL COUPWVA UE TLG VOULUES
SLaTUMIWOELG TNV mapolaoa, dnov anevBOVETAL Kot OTIOL KOLYOTIOLE(TAL, TTPOC YVWON KAl YLt TLG
VOULEG OUVETIELEG KaL va TNV QVTLYPAYEL OTIC EKBEoeLC emlboong mov Ba GUVTAEEL.

Kdtw and avtég TI¢ oLUVOAKEG TO va pn {NTAG TNV EMAVAKPATLKOTOLNON TNG
Hellenic Train kat yevika Tov OZE Xwpic anolnpiwon pe epyaTiko EAey)XO Kal
Slayeipion oL CUVOIKAALOTEG Kal OL EPYACOMEVOL TWVY €V AOYW CWHATEIWY
Siantpartouvv cofapd Aadog ! Tt dAAo va OV HE;



