FpdgeL o NavayiwTng ZomAidng

Ze ula mepiodo émov ot edoeLg Tov £pxovTal and TV AABavia apopolv ouvrBwWS EBVIKLONODG, AAAQYEC
OLVOPWVY KOL LUTEPLAALOTLKOUG OXEOLAOUOUG, o “Mikp” €(dnaon 6ev mpémnel va pelvel anapatipnTn.

2N yertovikn xwpa Bploketal akdua og eEEMEN €va peydAo @olTnTIKO Kivnua, To omolo €xel AON mMeETOXEL
TOAD ONUAVTIKEG VIKEG, OMWG N LIOXWENON TNG KLBEPYNONG O€ MOAAG QLTAMATA TWY QOLTNTWVY (1Y N
emBoAr mpoot{wy o€ mepinTwon enaveEéTaong K.a.).

Av Kot To Kivnua T TeAevTaiec eBOouadeC BplokeTal oe vmoxwpPENon Adyw Kol TNG EEETAOTIKAC TEPLOOOVL,
0 avaBpaoudc ota aABavikd mavemoTriula ouvex(CeTal Pe emuovr) 0to oivenua “Kapia
Awampaypdrevon”, ye atéxo TNV nAAPEN mPBoAf OAWY TWY ALTNUATWY TOL KWWAUATOGC.

Opwe, péoa and €va TEToLo Kivnua EEKLvoLY Kat MOAD VPUTEPEC DLEPYAOIEC OE L WP HE EEALPETIKA
aB0VAEG TIOALTLIKEG Kl GUVOLKOALOTIKEG DOUEG.

Ztnv AABavia To £pyaTikd Kivnua elvat MPAKTIKA avOToPKTO KAt 0To Babud mov vmdpxeL, Aettovpyel
aMOALTA EVOWUATWHEVO oTa 600 peYdAd KOUPATA oL EvaAAdogovTal oTny eEovala.

Tnv (6la atiypn n HeyaAn mAstoynoeia Twv AABavWv @oLtnTwy elvat mapdAAnAa kot epyalduevol, Kabwg
aduvatolv va MANPWooLY To SuaB&oTayTo KOOTOG OMOLOWY 0t dNUOCLA KAl LOLWTIKA TTOVEMOTAKLA.

Ow meplogdTepoL and avtolg epydlovtal oc call centers, évav kAGS0 e peydAn avamntugén atnv AABavia
KaBwe oL epyaalakég ouvBAKeC (ULoBol, ao@dALlon, WPAPLR) E(VaL HECALWVLKEC KOl TIOAAEG £TaLplEC amd
XWPEC TNG EE €xouv peTapépet ekel TIC dpaoTnPLOTNTES TOUG.

MeTAED QUTWY LTAALKEG Kl EAANVIKEG EMLYELPAOELG KABWG OL OLTNTEG £XOLY YVWON TWY AVT{OTOLXWV
YAWGOWY Kat AELTOVPYODY WG MAUEONVO EQYATIKO SUVAMLKO.

MpW HEPLKEC MEPEC KAL EV HEOW TNG QOLTNTIKAG €E€yeponc, LOPVONKE €va VEO ZwUaTE(o, N
“ANANAEYYON”, e 0TOX0 va oupnePAdBEL GAoLG TouG £pyaldueVou Tov Topéa Twy call centers tng
AABaviag.

Tnv npwTtoovAia mApav aKTIRLOTEG POLTNTEC IOV EPYATOVTAL OE QUTECG TLG EMLXELPATELG, XAAG
ayKoAldotnkav Kat amnd dAAoLG epyalOueVOLG. Mo MPWTN Popd 0TNY XWpa pLeTaL éva TETOL0 owWHATE(OD,
akndepdvevTo amd Ta KOUpaTa £Eovalag Kat P MPOTAYHA TNV OPYAVWON TNG EPYATIKAG TAENG o€
TMPAYHATIKH QYyWVIOTIKN, Ta§lKA KatebOvvon.
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