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2 Lo epiodo Omov ot 16ioeLg mov £pyovTal and thv AABavia agopolv cuvRdBwg
€OVIKLOMOOG, aAAQYEC CLVOPWVY KaL LUTEPLAALOTIKODC OYXEBLTUOUC, Ula “pikpn” €(6non dev
MPEMEL va Jelvel amapathpnTn.

21N YELTOVIKA XWpa BplokeTal akdua o eEEAEN Eva PEYAAO QOLTNTIKO Kivnua, TO omolo €XEL
A6N MeTOXEL TOAD ONUAVTLKEC VIKEC, OTWC N LTIOXWENGCN TNG KLBEPYNONG 0€ MOAAQ aLTAMATA
TWY POLTNTWV (1Y N emPBoAr mpooTiuwy o€ nepintwon enaveEéTaonc K.a.).

Av Kol TO K{vnua TG TeAevTaiec Boouddec BplokeTal o€ vmoxwWpPnon AOyw Kat TG
e€etaoTIKAC MeEPLddOL, 0 avaBPaoudc oTa AABAVIKA MAVETLOTAMLN CUVEXICETAL UE ETLUOVA
0to oOvenua “Kapia Atantpaypdtevon”, ye otdyo tTnv mApn entBoAn 6Awv Twv
QAUTNUATWY TOL KWAPATOC.

Opwce, yéoa amd €va TETOLO Kivnua EEKLVODY Kal TIOAD EVPUTEPEC dlepyaaleC OE pla XWPA UE
e€aLPETIKA aB0VAUEC TTOALTIKEG KL CUVOLKOALOTIKEG BOUEC.

2tnv AABavia To gpyaTikd Kivnua elvatl mPakTikd avOmapkTo Kot 0To Babud mov vndpyet,
Aeltovpyel andALTA EVOWUATWHEVO 0T 600 HEYAAX KOUUATO IOV EVOAAACTOVTAL TNV
e€ovaia.

Tnv (dla oTiyp N HeydAn mAstoyneio Twv AABaVWY @oLTNTWY £lvat mapdAAnAa Kat
epyadouevol, KaBwe aduvatoly va TANPWOooLY To SuGRACTAYTO KOOTOC GTIOVdWY O€ dnuoCLa
KOl LOLWTIKA MAVETLOTAMLA.

OL neploodtepol amnd avtolc epyadlovtal o€ call centers, €vav KAGd0 pe peydAn avdmtuEn
otnv AABavia KaBWC oL EpyaotlakéC ouvOnKec (Uabol, aopaAion, wpdpla) E(val ECALWVLKEC
Kol TOAAEC eTatpleg amd XWpeC TNC EE £xouv petapépel kel TIC 6paoTNPLOTNTEC TOUG.
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NaNTIEPQ

Imtafiotkn e VNUEpWON

MeTa&D QLTWY LTAAIKEC Kol EAANVIKEC ETILYELPNOELC KABWE OL QOLTNTEC £XOLV YVWGCN TWY
aVTIOTOLX WY YAWOOWVY Kol AELTOLPYODY WG MAUPONVO EPYATIKO SUVAULKO.

MW LEPLKEG MEPEC KaL €V HETW TNG QOLTNTIKAC €EEyEPONC, LOPVUONKE €va VEO ZWHATE(O, N
“ANANAEYYON”, UE 0TOXO VO GLUMEPIAGBEL OAOUC TOLG EpyalOUEVOLC TOL ToUEa Twy call
centers tng AABaviac.

Tnv npwTtoBovAia mApav aKTBLOTEC POLTNTECG Mov EpydlovTal O€ AUTEG TIG EMLYELPATELC,
aAAd aykaAtdotnkav Kat amnd dAAoug epyalOuevouc. MNa mpwTn opd TNV XWPa WpLETAL £va
TETOLO OWHOTE(D, AKNOEUOVELTO amd TA KOUMATA E0VO(OG KAl UE MPOTAYHA TNV Opydvwaon
TNG EPYATIKAG TAENG O€ MPAYHATIKA QYWVIOTIKH, TAa§LKA KatevOuvvon.



