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KamtadioTtikn e Ev NJE

Zeklvnoa va epydCouatl o€ call center o pla
npoonddela va anoTvdEw and ndvw Pov To Ayxog
KL TO OTPEC TOL VIWBOoLY OAoL oL vEoL Tov Couv E
TOLG YOVE(C TOULG KaL Toug TviyeL OTL Yéoa aTo (6Lo
TOLC TO OT{TL 6EV UMoPoLY va MPOTPEPOLY T(MoTA
Kat 0Tt yivovtal BAPOC TNV OLKOYEVELX TOUG.

AVOTLYWC OTLC MEPEC Wag oL epyaotakol Topelc ot drotol yvwpiCouv dvBilon elvatl oL ToE(g
TIOL MPOCPEPOLY amAdyepa eV pd apelBduevn epyacia to onolo cuvendyeTal Kat evypd
gpyactlakd dikalwuaTa.

Kdmolog mou dev €xel epyaoTel o€ call center unopel va umoBEaeL 6TL Elval £€vag XWPOC GTOV
omno{o amnaoyoAolvVTal KUPIWG POLTNTEC KL OUWE aTO BV LoYDEL LA YLag Kat dvBpwot
OLKOYEVELAPXEC MATEPADEC KAl HAVADEC AMOTEAODY £va EYAAO TTOCOOTO TWVY
QMAOYXOACDUEVWV.

Onwc oL meploodTepoL Eekivnoa he TNV €AdxLoTn dLdBean va yivw TNAEQWVIKOG TWANTAG
gepydotnka atnv On Line Sales omno0 ekel n katdotaon ATav TPAyLKr MEPav Tov 0Tl
KaBnuepwa emPBaAAGTAV va TILAVELG TOV 0TOXO0 TOV omolo av dev Tov £maveC LTAPXE YKpvia
amd TouG MPOLOTAPEVOUG, TO APEVTIKO WG AAANOC DOVAEUTOPOC £pYOTAV KAL AVAKOIVWVE OTL
eneLdr 6ev £xovpue mdoeL Tov aTdY0 TOL HAVA OTOLOG HeV KATOEL 3 WPECG EMMAEOY TNV NUEPQ
va €pBel va napattnOel, T6oo anAd! O uobocg and tnv AAAn eite Ba kabBvoTtepoloe elte O
ATAV KOLTOOLPEUEVOC KaL AvTE WaEe va Bpelg to ylati. Metd amnd kdmolovug UAveG EpydoTnKa
otnv Mediatel ekel n Katdotoon ATAV KATWCS TLO EMAYYEARATIKA TNV apXH, TA XPAUATA
EUMALVOY TNV WPA TOLG, TL VA TO KAVELG OUWC OTAV LTTOYPAPEL KGO priva oOuBaon UE
wpouiobo 2,93evpw Kabapd. ZTnv eTalpia avth eawwdtav va vrdpyel eEEAEN yLo TOUC
epyalOueVOLC OUWG avTd ATV Pl MAGVN KaBWC dlamioTwveg Tl amAol TWANTECG mov
avaBabuifovtav atn ovala ATav @iAot, ouyyevelc ) 6Tt GAAO TwY MPOICTAUEVWY.

MpoowmKA YETA amd KATOLoUG UAVEG Epyaaiag oL EKEL LOL TTPOCPEPONKE Wia GAAN B€on
oTnv eTapla ev pépetl o Eekobpaotn aAAd pe Alyo AlydTepa XprAHOTa amd TOug
MPOIOTAUEVOULE OV ALTO AVTILETWTLCATAY WG TMPOVOULO KAL BUGTUXWE ALTEC OL
"TIPOVOULOKEG ™ BETELC €KV TOLG TUVABEAPOULC TIOL TIC KEPDLZaV va Unv avTidPolvY Kal va
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Imtafiotkn e VNUEpWON

owmnaivouv o€ adLkieg € BApoC TOuG Kat £L¢ BAPoC GAAWY cLVasEAQWY. OTav Aowndv Kamola
atopa avtdpdoaue o€ pia adikia mov £ye LG BAPOC MO Kal TOAAWY GUVAOEAPWY HOG
(duoTuxWC MOAAOL 6EV aVTESPAOAV), OE HLa EvTOVN oLINTNON MOV ELYAUE HE TOV TIPOLOTAUEVO,
HOG donoe va evvonBel TL 6Ev LIIAPXOLVY DIKALWHUATA YL TOUC EPYALOMEVOLC EKEL MaPd UOVO
LTIOYPEWOELC. Emlong vmpgav Kal EUPETEC amelAEC Yo andAvon . MeTd and Alyeg nUEPEC
amAd pog yoploav Eavd we TIHwPlo 0TO TUAKA TWY TWANCEWY.

Ekel mov B€Aw va KataAREw elvat 4TL mpwTn eopd BAENMW TdG0oLE MOAAODC AVBPWTOLE TNG
BlondAnc va déxovtal Tnv ola adikio Kat va unv avtdpoiv, KATL TO 0Molo E0QAAUEVQ
oupBaivel kat avTo ylati ol meplacdTEPOL EEPOLY GTL HEV £XOLV KATIOLO HEAAOV OE QLTOU TOL
e(doug eTalpiec A akdua xelpdTEPA LTIAPYOLY “CLVABEAQPOL™ oL OrotoL tPdBvua Ba EKTEAETOLY
EVTOAEC TPOLOTAPEVWY €LC BAPOC GLUVABEAQPWY WOTE VA EMWPEANBOLV.

Mnv @ofnbeite va epyaoteite o€ call center elvat yuyxoeBopa dovAeia aAAd oL dovAeLd dev
elval? Oa yvwpioete dELo ATopa Kot Ba YolpaoTe(TE KOWEG avnauyieg ot omoleg pumopolv va
0aG KAvouv va avTdpdoete, kadTL To onolo xapilel eAnida o€ €0dc kat Ba elval mPog 6PeAOC
OAwv!
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