Tnv anéAvan LEAOLG Tov, KaTayyEAAEL TO ZwHATED MIOBWTWY TEXVIKWY
and tnv etapeia QCS IKE (Quality Call Sales). Zuykekpipéva, ex0c n
eTalpela mpoxwpnaoe anpoeldonolnta o€ andAvaon, EMKAAOOUEVN UELWUEVN
MopaywylkoTnTa. To owpate{o KAAEl pla mpwtn napdotacn
dlapaptuplag, ofuepa Mapaokevr, oTL¢ 5.00 .U oTa ypagela TNG
etalpelog (Matnoiwv 48).

2NV KaTtayyeAia Tov, TO ZwUaTelov MIOBWTWY TEXVIKWY, AvaQEPEL

To Zwpatelo MoBwTwy TexvkWY KatayyEAAeL TNy eTatpia QCS IKE yia tnv andAvon Tou
ouvadéAgou. H epyodoaia tng eTtatpiag avakolvwaoe thv andAvan Tov cuVAdEAPOL E TO
QLTLOAOYLKO OTL £{vaL QVTLTIOPAYWYLKAC.

To OUYKEKPLUEVO TIEPLOTATIKSG £pXETAL VO TPOOTEDE( 0TO HOKPD KATAAOYO EPYOBOTIKWVY
avBatpeatwv. Epyetal akdun va emPBepatwaoel, 0TL N epapuolduevn moALTIKY £xel @€petl 100
xpovia miow, HE Ta aQEVTIKA va voui{Couv OTL umopolv va Asttovpyolv avbaipeta. Ot
gpyalOUEVOL TPOUOKPATOOVTAL KaL ameELAODVTAL WE OTOYO va UNY TOAMODY va SLEKDIKATOLY Ta
€pyaolakd Toug dlkatwuaTa Kot epydfovtal umd To KABEoTWE GLVEXODS POROU.

Epeic Toug amavtdue 6t n Tpopokpatia mov BLwvouy epyalOpevVoL 0TOVEC XWPOLS BOVLAELAC, N
€pyodoTIKA acvdoaia, N KATAoTPATAYNON TWY EPYATIKWY SLKOLWUATWY KAl N XELPOTEPELON
TWv 6pwv epyaociac dev Ba pelvovy avamndvtnra.

To Zwpatelo MoBwTWY TeXVIKWY oTtne(lel KdBe cuVAdEAPO O€ KABE MpoomdbeLla yia TV
LTEPAOTILON TWVY IKALWHUATWY TOov. Ot pyalduevol dev umopolv MAEoV va MaAeOovy péaa amnd
ATOULKOOC HpbUoLC. MEVO 0 GLAAOYLKOC AYWVAC YLX TNV KATOXVPWON TWY SIKALWUATWY
dlao@aAilel tn B€on Toug Kat pnopel va ondoel To KA{Ua Tov oo Tov mpoomadel va
eMPBAAAEL N Epyodooia oTOUC XWPEOLG BOVLAELEGC.

Kaula anetAr, kapla andAvon 6ev mpoKeLTal va He(veEL avamdvTnTn. ALEKOLKOOUE LTIOYPOQA
OULAAOYLIKWY oLBAoEWY epyaaiag pe avEAoelc o ayéan pe To 2009, aglompeneic plaboic,
aglonpenn Cwh, Helwon TWY wpwv epyaciag, KAVOVIKEC MPOCAAYELC WOVLUN KAl oTaBEpn
BoLAELd yLa GAOLG, CUVOLKAALOTIKEG EAELBEP(EC OTOLG XWPOLG BOVAELEG.

KaAoOue ta owpatela va KOTadlkdoovy TETOLEC MPAKTLKEG Kat va SE(EoLY TNV EUMPAKTN
aAANAEyyOn Toug 0To guVABeAQO aAAd Kat o€ kdBe epyaldUEVO IOV MANTTETAL.

AnattoOue TN dueon enavanpdoAnyn Kat TAEN NOLKI Kol OLKOVOULKH amokaTtdoTtacn Tov
ouvadéAQou!

Kavévac epyalduevog pévog tov, e GUAAOYLKODC QYWVEG OTAUE TNV EPYOOO0TLKA
TpouokpaTia.


http://www.pandiera.gr/uploads/uploads/2015/01/smt.jpg

