Zekivnoa va epydlopal o€ call center o€ pia mpoomddeLa
va anoTwadEw amnd ndvw Youv To &yxXog KAl TO OTPEC MOV
vLwOoLv 6AoL ot véol ou CouV HE TOLE YOVE(G TOUG Kall

»ﬂ}f’&!minﬁi il TouG TViyeL 6Tt péoa 0To (6Lo TOUG TO omiTL 6V UMopPoLvY

va mpoo@épouy tinota Kat 4T yivovtal Bapog otnv
OLKOYEVELQ TOUG.

AvOTLYXWG OTIC HEPEC HaC oL epyactakol Touelg oL drotol yvwp(Couvv dvbion eival ol Touelc mov mpooeépouvy
anAdyepa meviypd auelBopevn epyacia To onolo ouvendyeTal Kot mevypd epyactakd SikalwuaTa.

Kdmnotog mou 6¢ev €xel epyaoTel o€ call center pnopel va voBEael GTL elvat €vag WP aTov omolo
amooyoAoOVTaL KUPIWS POLTNTEC KL OUWG avTd dev LoYVEL LA YLag Kot GvOpwToL OLKOYEVELAPXEC
nMoTePddeC Kot pavddec amoteAolV €va eYEAO MOCOOTO TWY ATMACXOAODUEVWY.

Onwc¢ ot meptoadtepot Eekivnoa pe TNV EAdxLoTn 61dBean va yivw TNAEQWIKOC MWANTAC EpydoTnKA 0TNY
On Line Sales omo0 ekel n katdotaon ATav TPAYLKA MEPAY TOL OTL KABNUEPVA EMPBAAAGTAY VA TILAVELG TOV
0TOX0 TOV omo{o av 6ev Tov EmaveG LTAPXE YKP(via and Toug MPOIOTAPEVOLC, TO APEVTIKO WG AAAOC
HovAéumopog epxdTav Kal avako(vwve OTL emeldr dev €xovue MACEL TOV 0TOXO TOL piva OmoLog 6ev KATOEL
3 Wpeg emmA&oY TNV NUEpa va €pBeL va mapattnBel, Téoo amAd! O uebdéc and tnv AAAn site Ba
KaBuoTtepoloe e(te Ba ATAV KOLTOOVPEUEVOC Kol AvTe WaEe va Bpelg To ylati. MeTd and K&noloug HAVEC
epydotnka otnv Mediatel ekel n katdotaon ATav KAMWG O EMAYYEAUATIKY aTNY apyh, Ta xpAuaTa
EUMOLVOY 0TNY WP TOUG, TL VA TO KAVELC OUWG dTav bnoypdeelg K&Be urva obupacn Ue wpouiablo
2,93evpw Kabapd. TNV eTatpia avth pawvdtav va vrdpxel EEAEN Yl TOuG EpyaldUEVOUC OUWE QVTO
ATav pia mAdvn kaBwg dlaniotwveg Tl anAol TwANTEC mov avaBabuifovtav otn ovola ATav @iAol,
oLyYeve(c 1} 6TL AAAO TWVY MPOIOTAUEVWV.

Mpoowrikd peTd and Kamolovg HAVEG epyaoiag Hov eKEl Hov TTPOOPEPONKE HLa GAAN BEan oTnv eTatpia v
pEpEL Lo EekoDpaoTn aAAd pe Alyo AtydTtepa XpAUaTa and TOUG MPOIOTAUEVOLS HOL AVTO avTIHETWMIOTAV
WG MPOVOULO KOl HUOTLXWES AVTEC OL "TIPOVOULAKECG ™ BETELG €KOVaY TOLE CLVABEAPOUC TIOL TLC KEPBLZaV va
MNV avTdPOoLY Kal va owmaivouv o€ adikieg €1¢ B&pog Toug Kat ¢ Bdpog AAAWY cuvadéAgwy. OTtav Aotmdv
KQTOLO ATOO avTopdoaue o€ pia adikio mov €yve €1G BAPOC HAC KOl TTOAAWY TUVOSEAPWY UaG (BLOTLXWE
moAAol 6ev avTédpaaav), o€ yLa evtovn oulNTNON TOL ELXOUE UE TOV MPOLOTAUEVOD, MG dpnaoE va evvonBel
OTL BEV LTIAPXOLY BIKALWHATA YL TOLC Epyalduevoug kel mapd uoévo vmoxpPeWaoelg. Enlong uvmripgav kat
€UUEDEC amelAEC Yo andAvon . MeTd and Alyec nuépeC anAd pag yoploav Eavd w¢ THwWela 0To TUAUA TWY
TWAATEWV.

Ekel mou BéAw va KataAfEw eivat 4Tt mpwtn popd BAENW TOTOLE MOAAOVOC AVOPWTOLS TG BLom&ANG va
déyovtal tnv &la adikio kKat va unv avtdpolv, K&TL To omolo eopaApuéva ouupaivel Kat avTd ylati ot
neploodTePOL EE€pouv GTL 6V €xouv KATOLo HEAAOY 0€ avToD Tou (boug eTatpleg A akdua xelpdTepa
UTIAPXOLY “oLVAGEAPOL” oL drotot PdBua Ba EKTEAETOUY EVTOAEC MPOIOTAUEVWY €L BAPOC OUVABEAPWY
WOTE Va EMWPEANBOLY.

Mnv @oBnBelte va epyaoctelte oe call center elvat yuyopBopa dovAeia aAAd ToLd GouAeld bev elval? Oa
yvwpioete dEla dtoua Kat Ba polpaoTe(Te KOWEC avnovyieg oL omoleg umopolv va oag KAvouv va
avtdpdoeTe, K&TL To omolo xap(lel eAniba oe €0dc Kat Ba elvat mpog dpeAog OAWY!
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