MaNTIEPQ

ZApEpa Méumtn 26/02 n epyodoaia tng QCS IKE (Quality
Call Sales) mpoxwpnoe oe 600 amoADoeLC. BAENETE, oL

" epyagopevol bev ATav napaywytkol, dev EKavav TMOAAEG
il TWANOELG! «Agv Byalvw», £(ME TO APEVTIKO... Elval
kKatantuotol! Me 4 wpec epyaocia, 400 KANOELC
NUEPNCIWC, yia 250 evpw To wrva. Me dlapkelc amelAEg,
g= TPoUOKpaTia, HE MAPAKOAOVONON TWY EPYACOHUEVWY aTO
KAUEPEC!

0 évag amnd Toug d0o amoAvUEVOLC, HEAOC TOL ZwHaTe(OL MIOBWTWY TEXVIKWY, £lxe amoAvBe(
Eavd otic 29/1. To emyeipnua (6Lo. Mewwpévn mapaywyltkotnta! O epyalduevos
EMOVATPOCAAPTNKE EMELTa amd duvapikr Klvntomnoinan tTov Zwuateiov MIoBWTWY TEXVIKWY
KAl GAANAEYYLWVY.

Ouwe To apevTikd dev To E€xaoe, ABeAE va mdpel To “alpa” tov miow! K €ToL, éva pAva PHeTd
TOV amEAVOE TAAL!

«Na OTIAOOVJE TOV TOAUMOUKA OTA AQEVTIKA»! To ZwuaTelo MIOBWTWY TEXVIKWY KOAE(
MAAL o€ Kwntonoinan avpto Mapaockevn 27/02 ota ypageia TnG QCS, otic 5:00 py,
(Natnoiwv 48),

OAbkAnpN N avakoivwaon Tov cwuatelov:

Zava anmoAVoelg oTo «Katepyo» QCS IKE (Quality Call Sales)

Tnv Napaokevn 27/02, 6ol ota ypageia TnG QCS, otig 5:00 py,
MNatnoiwv 48

To Zwuotelo MIoBWTWY TeEXVIKWY KaTayyEAAEL TNV eTatpia QCS IKE ya tnv
andéAvan d0o auvadéApwy. H epyodooia tng eTatpiag avakolvwoe TIC amoADTELG
TOUG, ME TO ALTLOAOYLKO OTL Elval avTIMoPAYywWYLKO( KL HEV KAVOLY OPKETEC
NMWARCELG! H mpaypaTikdTnTa Elval OTL 0TNY CLUYKEKPLUEVN ETALP{O OL CLUVOAKEC
epyoaoioag eivatl avtéc €vac alyypovou KaTepyov. 4 wpec epyaoia, 400 KANOELC
NUEPLOIWG, Yl 250 gvpw pnviaio pLaBo6. Me Tétoloug Uobolg YixovAa, To
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QAPEVTIKO €xEL TO BpAo0C va SNAWVEL OTL «DEV TOV CUUPEPEL OLKOVOULKA va
napapeivouv oL epyalduevol atn SoLAELA Toug»! Me BlapkelC amelAEC Kal Tiieon
OXETIKA ME TNV TMOPAYWYLIKOTNTA TWV CLVASEAQWY, UE TTApaKoAOVONON TWV
ePYOOUEVWY UE KAPEPEC TIPOKELMEVOL VO BLACQAAIETAL N EvTATIKOMO(NGN TNG
epyaoiac.

Mpw akpBWC €va pAva n epyodoaia elyxe anoAdoel madAL Tov cuvddeAgo K.@., aAAd
Enelto and Klvntomnoinon mov mpayuaTonolifnke avaykaoTnKe va Tov
enovanpooAdBet. Opwc n epyodoaoia dev «Eexvax». Mpv KaAG-KaAd Tepdoet €vag
MAVOC, o€ pla eMBELEN 0TLUYVAC EKOLKNTLKAC MPAKTIKAC, MPOXWPENOE TNV andAvon
TOUL GLUVAdEAQOV.

To OLYKEKPLUEVO TIEPLOTATIKO €pyETaL va TPooTeBel 010 pakpd KatdAoyo
€PY0D0TIKWY aubatpeotwy. Epxetatl akdun va empBeBatwoet, 0T n @apuolopevn
TOALTLKA €xeL p€peL 100 xpdvia miow TIC oLVOAKECG epyaaniag, HE Ta APEVTIKA va
vouiCouv 4Tt umopoLv va Aettovpyoiv avbaipeta. Ot epyalduevol
TPOUOKPOTOUVTAL KOl ameLAOOVTAL HE OTOYO VA NV TOAMOOY va dLekdLKAgoLY Ta
EPYOOLOKA TOUC dLkalwpaTa Katl EpydlovTal utd To KaBeoTWE GLUVEXODC PORov.

Eueic Toug amavtdue 6TL N TporokpaTia mov BLwvouy pyaldUEVOL OTOVE XWPOUC
OoVAELAC, N epyodoTiKA acvdoaoia, N KATAoTPATAYNON TWY EPYATIKWY
OIKALWHUATWY Kal N XELPOTEPELON TWY dpwV epyaciac dev Ba peivouv avamndvtnTa.

To Zwpotelo MIoBwTwWy TexVikwy otnpilel KaBe ouvAdeAPO o€ KGBE mpoomdBeLa
yla TNV LTEPAOTILON TWY SIKALWUATWY Tov. Ot epyalduevol dev umopolv MAEOV va
nMaAg0oLY Péoa amd aToUIKoOC §pOUouC. MAVo 0 GUAAOYLKOC aywWvag yla Thv
KaAToX0pWon TWY SIKAWUATWY Slaa@aAllel Tn BN TOLC Kal Unopel va omdoeL To
KA(pa Tov pbéBov mov mpoomabel va emPBAEAAEL n £py0doGia GTOUC XWPEOLG
SovAeLdcC.

Kapia anelAf, Kapia anméAvon va pnv pEivel avanavtntn. Kat 6gv 6a
Meivel! ADplo 6Aol ota ypageia TnG QCS, va OTMACOLE TOV TOAUTIOVKA
oTA APEVTLKA!

AMaLTOOE TNV AHEC EMAVATIPOOANYN TWV CLVASEAQWY!

Kavévag epyalOMeEVOG HOVOG TOL, HE TLUAAOYLKOUG AQYWVEG OTIAME TNV
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EPYO60TIKN TPOHOKpaATIA

ZWHaTeEio MIoOWTWY TeEXVIKWY
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