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Madikr 6lapaptupla ato vmovpyeio Epyaactiag, dopydvwoav £EL mpwToBddula cwuatela and
TOV KAGDOO TNAEMKOWWYLWY Kot TANPOQOPLKAC, TNV TeTdpTtn 29/04 ZuyKEKPLUEVA TTPOKELTAL
yla Ta emyelpnotakd cwuatela otn Nékia, otn Fovivt, otn Bévtagov, atnv lvtpakdy, 0To
MAa{olo Kot yla TO OWUOTED PLOBWTWY TEXVIKWY. Ta cwuatela KatéBeoav vnduvnUa oTo
Yrnovpyelo Epyaoiac pe ta attipata Toug, énov Kat emafuaav 0t {nTtodv ypanTeg
QMOVTHOELC.

OL ekmPdowWTMOoL TWY CWHATEWY guvavtABnKav ue tov Yrnovpyod Epyaaciag, M. ZKOLPAETN. ZTNV
ouvvdvtnon Ta cwuatela napovaiooav TI¢ dlekdikioelc Tovg. EBeoav petagd AAAWY, TO
ATNUO TNG AUECNC VOUOBETIKAC KATOXVPWONG TOL KATWTEPOL ULoBoL ota 751 vpw, TNV
EMOVOQOPE TWY KAAOIKWY ULabwv, ota enineda Tov 2009 (A Ti¢ TeAevTaiag oduBaong-
METEVEPYELAC). TNV KATAPYNGN TWY UVNUOVIOKWY VOUWVY OV TOAKICOLY TLC GUAAOYLKEG
oupBAoELC Kal EMEBAAQY TTEPLKOTEG OE ULGO00C. Tnv MARPN £Mava@opd TwWVY ZUAAOYIKWY
Alampaypatedoewy. TNY KATEPYNOoN TwY EVEAKTWY HOPPWVY amacXOAnong, TNg
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evolklalouevng epyaoiag Kot Twy aneAevBepwUEVWY wpaplwy. Ta ocwuatela {nTodv TNV
aueon emova@opd tTnG Kuplaknc apylag, Tnv Katox0PWan CLUVOLKAALOTLKWY EAELOEPLWV, TNV
SlaopdAilon Twv Béoewv epyaciac, KABWC TNV Evtagn eWBIKOTATWY oTa Bapéa avbuyLelva.
Enlong €6eoav to {ATnUa tnG epyoAafomnoinong Kat Tov outsourcing, OTILC EMUXELPATELG TOL
KAGOOUL, KaBWC Kot MOAAG GAAQ (0TNY CLUVEXELX TOPAOETOVE TO LITOUVNA TOLC).

O vmovpyd¢ andvtnoe 0TL 6ev Ba vouoBeTrioel dueoa Ta «751», dLdTL dEXETAL EDELC A0 TLG
«KOLWWWVLIKEC BUVAUELC», VW OEV DEOPEDTNKE YLa TNV EMAVAPOPA TWVY KAADIKWY HLoBWY oTA
npo-pvnuoviov enineda. Enlong 6ev umApEe KATOLX CUYKEKPLUEVN BECUELTN YL TNV
KATAPYNON TWY EVEAKTWY EPYOCLOKWY OXETEWVY.

2 TNV Kwntomnoinaon KaAodoav Kal Ta CwHATEX Tov KAGdou Tov mpookevTal ato MAME
(ZETHM, ®6pB6veT, «360 Connect»). Ta cwpaTelo auTd S€V GUPPETEXQY 0TNY SLAUdPPWON
Tou MAaLG{ov TNG KwnTomolnong HE Ta £EL AyWVLIOTIKA owHaTE(Q, WOTOCO £XOULV OPKETA
Kowad attApata. Akoua Layvpifovtal 6Tl Ta £€€L owuaTtela mov Slopydvwoav Thv Kwntomoinan
«Ta{pvouv HEPOC OTOV KOWWVLKO SLdAoyo, Bdlovtag 0To TPamedl alTAUATA OV OKOTIO £X0ULV
TNV GLVEXLON TOL KAMOTOC avapovAG Kal T voutdomnoinon tng adpdvelag tng
ouykLBEpvnanc»! Ot guvdIKaALoTEG Tov MAME ouuueTelXav 0TV CLVAVTNGN UE TOV Y.
Epyaoiac, péxpt TNV oAoKARpwaon TNC.

AkoAoLBE( n Ko avakolivwaon Twy £E€L CwHATEIWY yla TNV mopdoTacn dlapaptupiac aTo
vrnovpyeio Epyaoiac

MANEAAHNIO ZQMATEIO EPTAZOMENQN VODAFONE-NANA®ON
MANEAAHNIO ZQMATEIO EPFAZOMENQN WIND

ZQOMATEIO EPFAZOMENQN ZTH NOKIA EAAAAOZ

ZOQOMATEIO EPTAZOMENQN ZTON OMIAO EMIXEIPHZEQN INTRACOM
ZQOMATEIO EPFAZOMENQN ZTHN ETAIPEIA MNMAAIZIO

ZOQMATEIO MIZOQTQN TEXNIKQN

Epyaclakéc ouvONKEG 0TO KAGOO TWV TNAETILKOLVWVIWY & TTANPOYPOPLKAG

Ta teAevtaia xpdvia ot cuvBNKeC dlaBiwang kat epyaciac Twv pyalOuEvVWY
XELPOTEPELTAVY, OTIWCG KoL OAWY TWVY LTIOACITIWY PETAE TO AMAVWTA X TUMHHATA OTQ
SlkatwpaTa and TNy YAeLon Twv UvnUoviwy Kal TwY EQAPHOTTLIKWY TOLC VOUWV.
E(te dueoa, elte éuueca, TO MAAYMATA £QTOOAV KOL OTOV KAGDO Twv
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TNAEMKOWWYLWY KOL TNG TANPOPOPLKAG, KAl OTIC eTalpleg dmrov epyalduaoTe.

O eTtatpeleg Tov KAGOOL TNG MANPOPOPLKAG KAL TWV TNAETUKOWWVILWY, AT TLC
MAEOV KEPBOPOPEC MaveAAadIKA yia TOAAQ Xpovia, dev dloTtaoav and Tnv apyn va
EKMETAAAELTOUY TLG BLEVKOADVOELG TIOL OL AVTEPYATLKO( VOUOL TOLG TTapPEl AV,
woTe N epyaaia o€ avTég va aueiBetal 600 AtydTeEPO YiveTal, va lvat
EVTATLKOTIOLNMEYN KAl EAACTIKY, O HOVLUO KaBeOTWCS PEBOL KAl AVATQAAELQC, E
ouveXOUEVEG epyoAaiec, HallkéC amoADOELC IOV TIG OVOUACoLY TTAPALTATELG KOl
Hallka outsourcing TUNUATWY TOUC.

AuTd Ta xpdévia Ta Zwuatela pag £xouv yivel dAAOC £vag muAwvag avtioTaong
EVAVTIO OTNY YAPLON KOl EQAPHOYH ALTWY TWY MOALTIKWY TOCO 0 MAVEAAAVLO
eninedo 600 Kal o€ KAOE emiyelpnaon, He TOoug EPYATOUEVOLC VA OTEKOVTAL ATMEVAVTL
0Ta MoPAMAVW dAAE Kol 0TLG GUVOLKAALOTIKEC BLWEELC a@OoL oL EPYODOTEC
anoBpacivovtatl OA0 Katl MEPLOTATEPO £XOVTAC TNV EOVOLA TWY VOUWVY Kal TWY
MNXQVICUWY TOL KPATOUC.

Enlong, ot mdpoyotL TNAEMKOWWILWY, EKUETAAAELOUEVOL TIC BOALKEC ATOPATELC YL
TNV MapaxwpEnon Tov ayabol TN emKkowwviag o€ avTolC, METETPEYAY TO ayabd
auTd o€ mNYA LEYAAOUL TTAOLTLOMOD YLA TOLG MEYAAOUETOXOLC KOl T
MEYAAOOTEAEXN, HE TIC MAPEYOUEVEC LIINPECIEC TTPOG TO KOO Vo TAPAUEVOLY
aKPLBEC Kat xapnAAG motdtnTag. MOvog atd)0oG Toug elval To €0KOAO KEPHOC Kal
Oyt n molo Tk eEumnpPETNON KAl Aoy TNG EMKowwviag mpo¢ Tov Aad onwc da
énpeme va elvat. And tnv GAAn, dAa auTd €MXELPONKAY Vo KPLETODY ToW Ao TLG
dLanUIoELC KaL TIC OKPLBEC dnUOOLEC OXETELC.

Ta Zwpatela pag, £xovv avantOEel oTevolg deauolc aAANAEYYONC oL omolot
METaPPATovTaL 0E KOWOUC AYWVECG, AVTAAAQYH EUMELPLWIV KOL AKOUN MEYAADTEPN
ouveldnTonoinan Twv KOWWv Jag meoBANUdTwy anévavtt o€ epyodoaia Kat
vOuOUC.

270 MAQ{OL0 AUTWY TWVY dETUWY KaTabéTouvue amnd Kool oTo Ynovpyelo Epyaaiag,
KowwvikA¢ AopdAiong kat KowwvikAg AAANAEYYONnG Kot To Ymoupyelo
Owkovopulag Ta mapakdTw aLTAPTA:

» Aueon enova@opd Tov KATWTATOL ULoBol ota 751 vpw.
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» Apean vouoBeTIKA KaTOXOPWON TWY KAASLKWY Uobwv, ota enimeda tov 2009 (A
TI¢ TeAevtaiag oOuBaonc- yetevépyelag). Katdpynon 6Awv TwWY HVNUOVIOKWY
VOUWY Kat dtatdEewv mov ToakiCouy TG GUANOYLKEC oLUPBAOELC KOl EMEBAAAY
MEPLKOMEC OE PLOB0UC, WC ageTnPia TNV MAAN MAC YL TPAYUATIKEC QVENTELC.
MAAPENC Mavagopd Twv ZVAAOYIKWY AlampayuaTedoewv. Kavévag epyalOuevos
XwpP(C oLAAOYLKH cOuBaon.

* Enava@opd tnG EMEKTACMOTNTAC TWY KAASLIKWY oLUBAoEwY epyaaiac.

* EMova@opd Tou SLKALWHATOG OVOUEPODUC MPOCPLYNC CwHATE(WY aTn dlattnola
(OMEA) - Asttouvpyio OMEA UE €VOXLMEVN TNV TIAPOLOTX TWY EPYATIKWY
OPYOVWOEWY 0TN AQYN SLALTNTIKWY Amo@acewy.

* Enova@opd tnG HETEVEPYELAC TWY ZZE XWPIC XPOVIKO MEPLOPLOUO Kal EMAVAPOPQ
™G apXAc evvoikdtepnc cOuBaaNG epyacioc yla kabe epyalduevo. Katdpynon
ToL vAuov mov divel tn duvatdtnTa oToVC EPY0DATEC va EMPBAAAOLY A TOULKEG
OULMPBAOELC pe HLaBO0C XaUNAOTEPOUC amd TLC CLUAAOYLKEG OUUPBATELC. - ZEMAYWHA
TWY WPLHAVOEWY, EMOIVAPOPA OAWY TWY EMOOUATWVY.

o AlKa{wpo oTa EMYELPNOLOKE CWUATE(D IOV HPACTNPLOTOLOVVTAL GE OULAO
EMYELPACEWY 1 GLVOEDEUEVEC ) BLUYATPLKEG ETALPIEC VO LTIOYPAPOLY GUAAOYLKEG
OLMPBAOoELC KaL Yyl TNV eMxelpnon MEMOVWHEVD Kal YL TOV GULAO (A yla TLG
OLVOEBEUEVEC 1] YL TLC BLYATPLKEC eTaLPlEC) KAl KAALYN TWY EPYATOUEVWY AUTWV
and To EMYELPNOLOKA ZwuaTela.

* AvaBiwan Twv cLAAOYLKWY CLPBACEWY oL KaTapynOnkav To 2012 Kol 0To
avtioToly o YOS TWY AUOLBWY yla TovAdyloTov 1 €T0C.

* Katdpynon Twv EAAOTIKWY OXE0EWY epyaciac (UmMAOKAKLa, TEvoLKiaon
epyalouEvwy, €K MEPLTPOMAC Epyaaia, onaoTtd WPAPLo, KOWWPEAN TpoypAUUaTA,
KEK-Vouchers). YnoxpewTikr mpdoAnyn amnd Ti¢ etaipeiec dowv epyddovtal yla
QUTEC ME EPUUEDEC- KEKAAVUMEVEC OYETELC Epyaoiac. MEypt TOTE, KAALYN TWVY
epyalouévwy e autol Tou £(doug oyéaelg epyaoiag KaBWS Kol Twv pYAlOUEVWY
o€ epyoAdPouc kat franchising amd ta emyelpnolakd cwuatela Kat amnd Tig
ETYELPNOLAKEG OUAAOYLIKEC GUUBATELC, av E(vaL ELVOLIKOTEPEC TWV KAQDIKWVY.
Moviun kat otabepr) 6ovAeia yia GAOLG PE MARPN EPYAOLAKA KoL XOQUALOTIKA
SlkaLlWwuaTa.
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* OxL oTtic amoAdaoeLg, SlaopaAion Twy Béocwy epyaaiag. Enavagopd pubuiocwv
yla OpadIKEG amoADoeLg, anolnuiwaong amdAvang Kat xpdvou mpoetdonolnang yla
andéAvon Ue akdua HeyaAdTEPN OUWC MpoaTacia amnd tnv andAvon. EAsyxoc Twy
EPYOB0TWY YL MPAKTIKEC EEAVAYKOATUOU O€ MAPALTACELC - avTIHETWLON Mobbing
otnv epyacia. Katdpynon ocuotnUdTwy cLVEXODG KOL ACPUKTIKAG
nopakoAoLBnong epyalopévwy (scanners, gps, KATaypa@Llkd KAoewy,
ouvvakpdaon KAQoNG, XPOVOUETPNON, KAUEPEC K.aL.)

* Evioyuon kat ovalaotik Aettovpyia tov ZEME vnép twv epyalopévwy, KaBwWC
KOl TWY EAEYKTIKWY UNYXAVIOPWY YL mapdvoun/anAfpwtn/avacedAlotn epyacia
o0OTOON AMEPYOOTIOOTIKWY UNYXAVIOUWY. EMPBOAAR OLOLAOTIKWY TOWWY GTOLG
EPY0O0OTEC

* Evioyuon Kot evTaTikonoinon Twv HNXOVIOUWY EAEYXWVY LYLEWVAG Kal ao@AAELOC
0TOUC XWPOULC Epyaaiag

* NopoBeTikn K&Avyn Twv £pyalopévwy oL omoloL, MEPAV TOL KAVOVIKOU wpapiov,
UTIOYPEOVVTAL OE «ETOLUOTNTA Yo epyacia» (standby), WBlaitepa yla tnv
neplntwon mov av kot dev Bploketal 0 epyalOUEVOC GTO XWPO £pyaaiag Kat
«avamabeTaly, OHWG uTIoYPEOVTAL Kot HeoUEDETAL va EMEUPEL av AABEL KAON TPOC
eEunnpétnon. Na mpoBAe@Bel avwTaTo OPLo PUNVIBiWY NUEPWY «ETOUOTNTACY, TL.X.
6, aAAQ Kat emapkAC anolnuiwon (evdelkTikd 1 nuepouioblo yia kabe 24wpo
«ETOLMOTNTAGC»), AVEEAPTNTA ATO TNV LIEPWPLAKN AMACoXOANON MOV PMopEl va
npokOyeL o€ nepintwon egunnpéTnong kKAfong.

» Katdpynon tng avapovioTikig mpoBAewnc tov 1264/82 nou xpi(lel IBLWTIKES
eTOLPEC WC €TaLP(EC KOWNAC WPEAELG, TTPORBAEYN TIOL OL IAPOYOL TNAETLKOW WYLV
XPNotuomnolodv Katd képov yla va Byaivouy oL anepylec mapdvoues -
ALeLKPLYACELC Yl eTALPE(EC IOV BLOXETEDOLY TIC KPI(OLEC HPATTNPLOTNTEG TOVLG
o€ epyoAdpoug.

* Enavagopd tng KuplakAc - apylag Kat anaydpevuan tnG Aettovpylag Twy
KATOOTNUATWY TG Kuplakég. Katdpynon Twy aneAeuBepwrEVWY Wpapiwy,
enava@opd tov Snuépov.

* Tpomnomnoinan tng vouoBeaiag Kat TWy MPOESPLKWY SLaTayUATWY oL aQopd TN
HETAPOPA POOWTILKOD, OTWC €lvat & to MA 178/2002, WOTE va AMOTPEMOVTAL OL
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KATOOTPATNYACELC Kat va mpoBAEneTal dikaiwpa avtippnong tov epyalouévou.

» KOToX0pwaon Twv CLVOLKOALOTIKWY €AELBEPLWV. Oyt oTNV mowikonolnon tng
OULVOLKAALOTIKAG 6pdoNG, TWY AMEPYLWY Kal TWY Klvntonoltoewv. MNpootaaia Tov
SIKALWHATOC TNG anepylag amd tTnv anepyoonacia. Apan duvatdtntac epyoddtn
yla fast - track SLKOOTIKEG aMOQATELC e OKOTO TNV MAPEUTOOLON ATIEQYLWV.
OeoN0BETNON KAVOVWY TIOV LTIOYPEWVOLY TLG EMLYXELPAOELC VO BLELKOADVOULY TN
OLVOLKOALOTLKA dpdon Twv epyalopévwy.

* Evta&n eldikotATWY oTa Bapéa avOuylewd dnwc ivat oL TEXVIKOl 0TAOUWY
Bdaonc kat ot epyalduevol 0Ta TNAEQWVLKE KEVTPQ

* Na oTopaTACEL N MTPLLOOATNCN TWY ETALPELWY 1 N €VTaAEr] TOLG OE MPOYPAUMATA
Tov OAEA av 6ev dlaocgaAilovtal ol Bl epyaciag (CUUMEPLAAUBAVOUEVWY TWY
gBeAovalwy €E60WY KAl TWY €EaVAYKAOUWY O€ mapaitnon)

* Avaypagr tTng edkdTNTAC TOL £pyalouévou oto LKA, cOppwva e TO
MPAYHATIKS avTIKE(HEVO epyaaiac Tov.

* Na kaBoploTtolv mARPwWe n dladikaaoia kat To mAaiolo Tng dlaBodAcvong HETAED
OULVOLKOALOTLKWY 0pYEvwY £pYOOUEVWY KL EPYOD0TWY KABWCE KAl HEUOVWHEVWY
epyalodEVWY Kal £pY0d0TWY, ONwG eniong va yivel umoxpeWTIKA N 0pOn papuoyi
™G - Katdpynon HOVOUEPWY aAAayWY cuvBNKWY epyaciac o€ epyaldueVOLC.

* Na t{Bevtat vndyn amnd TI¢ aveEAPTNTEC APXEC OL EMUMTWOELC GTOVG
epyalouevous amod KWACELC Twy epyodoTwy. MNa napddetyua, n E.E.T.T. emkpoTel
TNV €pyoAaBomoinon aAAd amnomnote{tal Twv €vBLYVWY TNG OGOV APOPA TLC
EMMTWOELC TNG 0TOLG £pYAlOUEVOUC.

* MpaKTLKA AoKNON TWVY OTMOLdAOTWY HE MARPELC ATODOYEC KAL EPYNTLOKA,
QAOPAALOTIKA Kot oLVTAELODOTIKE SlkalWuaTa.

2ta mAalola TN KatdBeong vouooyediov oL aQopPd TIC EQPYAOLAKEC OYETELG Kall
OULVOAKEC, 00C TMPOOKAAODUE OE OUVAVTNON PE HEAN TWY ZWHATE(WY HAC WOTE va
oulntoovue Ta {NTAPATA IOV TTPOKOTITOLY ELBIKOTEPA OTOV KAADO TNG
TMANPOPOPLKAG KAL TWY TNAETKOWWILWY Kl YEVIKOTEPX GTO GOVOAO TWV
epyalouEVWY.



MaNTIEPQ

2 KABe mepintwon NTOOUE VO CUUMEPIAGPBETE TA AVWTEPW AULTAUOTA OE AUETEC
VOUOBETIKEC METAPPLOULIOELC 0T EPYACLOKA, TIOL OTOLXELWOWC Ba BEATLWOOLY TN
B€an Twv epyalopévwy Kat Ba mepLopioovy Thv EPY0SOTIKN KAl KPATLKA
avBaipeaia kat Tpopokpatia mov noaue Kot (oOUE EWG OAUEPQL.

Ta Zwuatela pag Ba Bplokovtal o€ dlapkn enaypiMVNON Kol aywVLOTIKOTNTA
MEXPL TNV LAOTIOINON TWY ALTAUATWY HAG, MEXPL TN OLKA{WON TWY AYWVWY TNG
EPYATIKAC TAENC 0TO OUVOAS TNC.

Napaotaon diapapTupiag otic 29 Anpiiiov, wpa 10mp oo Yovpyeio
Epyaoiag, ZTadiov 29



